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The need for effective disaster risk 
management is greater than ever 
and demands a change in the way 
we work. We have to go beyond 
preparedness and response, so that 
people do not remain in a vicious 
cycle of poverty and disasters. 
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Photo by CRS staff

Catholic Relief Services is the official international humanitarian agency of the United States Catholic community. CRS’ relief and 
development work is accomplished through programs of emergency response, HIV, health, agriculture, education, microfinance and 
peacebuilding. CRS eases suffering and provides assistance to people in need in more than 100 countries, without regard to race, 
religion or nationality. 

Copyright © 2017 Catholic Relief Services. Any reproduction, translation, derivation, distribution or other use of this work is 
prohibited without the express permission of Catholic Relief Services (“CRS”). Please obtain permission from pqpublications@crs.org 
or write to:

Catholic Relief Services 
228 West Lexington Street 
Baltimore, MD 21201‑3443 USA 
crs.org

Acknowledgements
Producing this guide was made possible by the DRR and Resilience Coordination Group staff and partners worldwide 
who shared their experiences, tips and opinions. Forty-two people were consulted virtually, and sixteen participated 
in a Writeshop in Bangkok in April 2017, where participants shared their extensive knowledge. The process was led 
by Snigdha Chakraborty (Technical Advisor: DRR/Resilience, CRS Humanitarian Response Department), whose 
enthusiasm and wisdom kept all contributors engaged and focused. 

Primary authors
Marilise Turnbull and Lezlie C. Moriniere

Contributors
Jeanne Ella Andrianambinina
Geraldine Brick
Snigdha Chakraborty
Janet Crossley
Salif Dembele
Marino Deocariza
Laura Dills
Cassie Dummett
Mustafa Ershad
Lendell Foan
Richard Forsythe
Ratan Guda
Gisele Henriques

Amy Hilleboe
Seki Hirano
Mohit Holmesheoran
Anna Hrybyk
Cairo Jarquin
Mostafa Kamal
Joseph Kelly
Dennis Latimer 
Bduong Nguyen 
Thi Nguyen
Tulio Mateo
Geeta Mazumdar
Tara McCaw

Kirti Misra
Dominique Morel
Kassoum Ouattara
Lori Pearson
Jorge Madrigal Reyes
Jamie Richardson
Ariel Sadural 
Matthew Sarsycki
Rolando Saul Wallusche
Yenni Suryani 
Olaf Westermann
Pintu William Gomes
Myo Zaw

Technical editing 
Solveig Bang  

Layout and design
Bang Magnusson

mailto:pqpublications@crs.org


Acronyms

AGRHIMET	 Centre Regional de Formation et d’Application en Agrométéorologie et Hydrologie Opérationnelle

CAFOD	 Catholic Agency For Overseas Development

CRS	 Catholic Relief Services

CBO	 community-based organization

CFW	 cash for work

CHS	 Core Humanitarian Standard

CI	 Caritas Internationalis

CILSS	 Comité permanent Inter-Etats de Lutte contre la Sécheresse dans le Sahel

CLDRM	 community-led disaster risk management	

CRS	 Catholic Relief Services

CSO	 civil society organization

DGPC	 Direction Générale de la Protection Civile

DRM	 disaster risk management

DRR	 disaster risk reduction

EWS	 early warning system

FEWS-NET	 Famine Early Warning Systems Network

FGD	 focus group discussion

GPS	 global positioning system

HOA	 homeowners’ association

HOCAI	 Holistic Organizational Capacity Assessment Instrument

INGO	 international nongovernmental organization

KII	 key informant interview

KMSS	 Karuna Myanmar Social Services

MEAL	 monitoring, evaluation, accountability and learning

NCPDP	 National Centre for People’s Action in Disaster Preparedness

NGO	 nongovernmental organization

NOAA	 National Oceanic and Atmospheric Administration

NRM	 natural resource management

PILAR	 Pacific Innovation & Leadership Award for Resilience

PWD	 people with disabilities

RWSS	 Rural Water Supply and Sanitation Services

UNISDR	 United Nations International Strategy for Disaster Reduction

SILC	 Savings and Internal Lending Communities

SMS	 short message service

SWAD	 Society for Welfare, Animation and Development

ULCBP	 Unité de Construction de Logements et de Bâtiments Publics

UNISDR	 United Nations Office for Disaster Risk Reduction 

USGS	 United States Geological Survey

WASH	 water, sanitation and hygiene

WCDRR	 World Conference on Disaster Risk Reduction

Contents



Community members of all ages help 
map their village in Bangladesh in 
preparation for creating a disaster risk 
action plan. Photo by CRS staff






















