Handout 3.4.2 From the Good Enough Guide
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to conduct an individual interview

lual interviews can be used during assessments or
jual interview can mean a ten-minute

oralonger and more
tructured discussion, using a series of questions on a

icular topic. Whatever the case, focus on essential
formation and build your inerview around current
oncerns, for example, profiling and needs assessment,
ing changes, or seeking feedback.

im to interview people af times that are safe and convenient
both staff and interviewees. The time your interviewee has
ailable should determine how long your interview lasts.

ake sure that people understand why you wish to talk to
em and what you will do with the information they share.

ever use peaple’s names when using information without
eir express permission or that of their guardian.

with questions that are factual and relatively straight-

necssary, only when the person you are interviewing

s more at ease.

sure people know that you value their time and
Don'tend the interview too abruptly. Take
for the effect on your interviewee if sens

store, and use information safely.
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Some ‘Do’s’ for interviews
Do try to make sure you have 2 good translator.
Do locate elders/leaders first, explain who you are and what
you are doing, and ask their permission o nterview.
Do ask individuals' permission o interview them; for exampls
“Is it OKf | ask you a few questions about the conditians
here?' Thank them afterwards.
Dotry to prior ren, and
ather peaple likely to be experiencing particular difficulty.
Do try and interview at least three families in each locat
order o cross-check the information you are receiving.
Do make sure that you include people at the edge of a camp or|
site where you may find the poorest families living, quite lter
ally, on the margins.
Do avoid large crowds following you around if possible, since
this i ly to intimidate interviewees and interviewers.

Source: Schofield (2003)

From S. Burns and S. Cupit (2003) ‘Managing outcomes: a guide for
homelessness organisations’, Charities Evaluation Services (adapted);
R. Scholleld, Medair internal, adapted)





