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	Assessment questionnaire


	Questions to assess knowledge levels
	1) Which of the following accountability initiatives are you aware of?

	
	
	Yes
	No

	
	· Sphere
	
	

	
	· HAP - i
	
	

	
	· People in Aid
	
	

	
	· ALNAP
	
	

	
	2) Have you heard about or used the Good Enough Guide
	
	

	
	3) Do you know which indicators your agency uses to measure programme impact?
	
	

	Questions to assess skill levels and experience
	4) Which activities do you currently do in your programmes?

	
	
	Yes
	No

	
	· Complaints mechanisms?
	
	

	
	· Individual interviews?
	
	

	
	· Surveys?
	
	

	
	· Focus groups?
	
	

	
	· Provide information on your agency and programme?
	
	

	
	· Profile the affected community?
	
	

	
	· Use indicators to evaluate the programme?
	
	

	
	· Hold lessons learned meetings with staff?
	
	

	
	5) As an individual list two communication skills you would like to improve.
	1)

2)

	Questions to assess attitude levels
	6) Should every programme incorporate accountability or impact measurement processes?
	Yes
	No

	
	7) Explain why accountability is important in emergency programmes
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The Good Enough Guide Training Module

www.ecbproject.org/the-good-enough-guide
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