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Introduction

This guide explains in detail how to use/modify all the tools made for project DRIVE DRC in
July 2014. This document was done in the spirit of sustainability to ensure DRIVE DRC has a
reference manual and understands important (even if small) details, hence the long size.

At the same time this document is a step-by-step learning guide, therefore I recommend
quickly skimming through all sections in order at first, to grasp the concepts in each section.

Finally, all files referenced can be found in DRC's MEAL SharePoint page at

http:/ /tinyurl.com /drivedrc or in Dropbox at http://tinyurl.com fict4drive.

The first thing to do, accountability and eValuate

Two eValuate forms should be filled out before doing anything else. Those forms are the (1)

Project Registration Form ! (Inscription d'un projet) and (2) the Services

Provider/Partner Registration FormZ2 (Inscription d'un prestataire de services/partenaire).

These two original eValuate forms are the foundation of the CRS eValuate system. The forms

improve institutional memory and accountability within CRS.

- e E—TT T

! Table name: project_registration — plus children. Origin: CRS eValuate - original 100% unmodified. One
Potentiaf improvement for the future: Change the DSPN field to a SSN widget with the right mask i.e. ####.a8 #8844 All
other eValuate forms in this guide have been modified in some way. However, an original version of all modified
eValuate forms is also present within the profile. When modifying any form, | recommend backing up a copy of
the original form. NOTE: when table names change, some functionality ofthe form (or other forms) may break
and will have to be fixed. For more on this topic, see the section on modifying forms.

< Table name: service provider partner_registration — plus children. Origin: CRS eValuate - original plus 1
modification: (1) Automatically generate the text sting required to follow barcode QR guidelines from GKIM.




Both forms are easy to use. The project registration form is only done once per project. The
other form should be filled out to register “Caritas” - the partner organization - but also to
register important service providers that DRIVE will use. E.g. if a company in Nairobi will

print the vouchers with holograms, that company should be registered as a service provider.

How to get these forms?

To get forms on a device, they have to be assigned to a username or a user group by an
iFormbuilder administrator. Once within a profile with admin rights, go to the “Forms” tab

and select “Form Assignment.”

OCRS Faith. Action. Results.

CAZ MR WL T

Forms

<@l Form Assignment b

Farm Builder

FormBuilder Home

Form Group

FormBuilder fe=

Scoring

Currently, the DCR profile has 211 forms, so we have to search something to narrow down to

what we want.

* Within the “Find” search field, type in “DRIVE.”?

03_suivi_des_beneficiaires_sur_site_0204_nov_20 Shared Form
04_fiche_devaluation_des_vendeurs_0204_nov_20 Shared Form
05_sulvi_post_foire_0204_jan_31_14 Shared Form
Find s [ Forms

(Check the checkbox for exact mateh)
|10 +| |4 4 Page|1 of3 F Bkl “Z Displaying 1 to 100 of 211 items

3 Typing DRIVE will not give you a list of all drive forms and sub forms, if you want to see a list of all DRIVE
forms, type 0214. As of July 27, 2014, there are 53



Now your selection is reduced to six choices in the following order:* (1) All DRIVE forms for
administrators, (2) all MARKit forms, (3) all DRIVE forms (without the administrator forms),
(4) Cash-For-Work forms, (5) the fair forms, and (6) the “needs assessment” with the French

outputs. These choices are pre-programed form groups, they can be modified if you like.?

Form Assignment

@ tssion
ali_drive_ferme_and_dependancies_fer_admin Group HRDzupportDRIVE 2014-07-17 08:39:52
al_drive_markit_forme Group HRDzupportDRIVE 2014-07-24 17:52:12
al_drive_no_admin Group HRD:zupportDRIVE 2014.07.28 05:44:50
driva_rarntorasor fsron HRUDzEppor 1K1V EIE SR PR R E R v
drive_fairs Sroup HRDsupporCRIVE 2014-07-30 14:59:27
drive newds assessmunt Sruup HRDsuppw IDRIVE 2014-07-30 14.58.48
Find [pave 1| Forms. ¢| “Search | [ Reset |

|Crace the checkaox "or exact matzh)
[100 | W 4 Paget  jor1 b W Diedayin1mE of6 tems

Supposing that you are the administrator, click on the first® option and click the "“Assign”
button. Now you have to select a user, and there are multiple.” But fortunately some of them

are named with the key word DRIVE. But you can assign a from group to any account.

For example: (1) If you need to assign all DRIVE and | .. wo s s e e

admin forms to Katherine Price, you assign the group

to "“PQMGoma” (both the collect and view rights -
e

see screenshot). If you need to assign the same forms

to Giulia Frontini, you assign the group to “elmict4d.”

4 The actual names that you will see can be seen in the screenshot. IFormbuilder uses a database friendly
machine name to save all form groups.

5 One example of a change could be the needs assessment group. E.g. change group to just show the English
output version of the needs assessment. These changes are made in the “Form Group” option in the “Forms” tab

6 all_drive_forms_and_dependencies_for_admin
7 As of July 27, 2014, there are 98 users



The DRIVE usernames

* There are 44 usernames with the keyword DRIVE. 40 of those usernames are DRIVE
plus a number, i.e. DRIVE1, DRIVEZ ... DRIVE40. In addition to those 40 accounts,
there is DRIVEdatabase (for the database officer), DRIVEcashier,® DRIVEmeal-goma,
and DRIVEmeal-pweto. The last two were made for two MEAL officers.

* There are also two® drive groups, drivelto20 and drive21to40. If you assign a form
or form group like “Needs Assessment” to the first one of these, 20 of the iPads with the

accounts DRIVE1-DRIVE20 will have the Needs Assessment assigned to them.

Back to the first thing we should do

After we assign all admin forms to PQMGoma or another account for a manager, 12 forms will
download in their devices including the (1) Project Registration Form and the Services

Provider/Partner Registration Form.

The right settings for each iDevice

Almost every component of the DRIVE forms was designed for a (100%) offline environment,
i.e. without the need for a thunderplug mini-server. But many forms are fed data from
databases, not barcodes,!’ so make sure you sync all forms at least the day before you use
them, but preferably before that. Ideally, you want to use the best connection available, so you

might need to sync days before the “big day,” if there is travel involved.

8 To be explained at the finance table (if paying at the fair) section

9 If you count the drive_forms_review group, there are three. This group will also assign the forms to Kathryn
Clark and various members of GKIM across the world.

10 These forms do scan barcodes, but the barcodes are only coded with the household ID number, not all their
data. This was done for one main reason: the simpler the data, the faster the bar code reads.



You may set all the iPads to airplane mode, which saves on battery life, however this shuts
down the GPS. Alternatively, you can manually shut down all wireless radios (Wi-Fi,
Bluetooth, Cellular data) and the location widgets still work. The fair forms for example,
while they don’t have location widgets, they collect the coordinates of the place where the form
was first opened and modified. This data might be of interest when reporting after the fairs.

Most if not iPads should maintain these settings in the field, with the smallest picture size.

_:.'] Mode Avion Données cellulaires

Nom du point d'acces

ST INOHAFOT AT T
W Twitter ” Server Name crs.iformbuilder.com
ﬁ Facebook l"
Sync on Start
8 Flickr
) Auto Sync
E 4 Vimeo

Delete on Upload

Download Records 2 i )

Why use the mini-server
1. The payment forms (for the fairs) are automatically generated. If you want to pay
vendors on the spot, it would make things easier. It enables a separation of tasks,
where the person that first counts the vouchers is not in the same location as the

cashier - while leaving a paper trail. The iPads would then wirelessly send the form



almost completed to the mini server. Then, in a laptop!! with a small portable
printer!? one could download the PDF, print it, and “sign the original documents.”
One also could copy the information calculated into a paper form, verify that it is
correct, and thus not use the mini-server. If there are be less voucher payments
than beneficiary admissions!?, this might not be a bad alternative after all.’*

2. The second reason to use the mini-server would be to download data in the field
to make and distribute ID cards on the spot. This requires a laptop, the
Bartender application with a license and a printer. Same as with the payment form,
you download the excel file that you can use with Bartender and a premade ID

template.!®

The iPad settings for the mini server change a bit. (1) Make sure the mini-server and the iPads
were synced with cloud at the same time (the information should be the same in both). The

database officer was trained on all this,!® but the key settings and steps are the following:

1. Close the CRS iForm application (and all applications) from the device before
changing the settings. Double tap (quickly) on the home button to see the task

manager. Flip the windows UP to close them. Close all applications.

11 This laptop could have an iFormbuilder account that only assigned to “View” the payment form table,
making things even easier for the user.

12 T would be interested in trying the HP Officejet 100 Mobile Printer, unless I could find enough renewable
powerto run a laser printer.

13 Almost always the case
14 Vendors could also get paid at a later date, making things even LESS tech or work hungry.

15 More details in this topic...
16 https:/fiformbuilder.zendesk.com /he fen-us farticles /201 70 2810-ThunderPlug-Setting-up-the-Plug-D3-




2. Inthe iPads “Settings” app, go back to the CRS iForm section and use the following
server name: 192.168.40.100 (Close the settings and double-check to make sure

the settings were saved)

Server Marfg 192 .168.40.100

Sync on Start
if t ON, but

Aarto 5':;'I"IC _ o W’dﬂ.ﬁt}_’
it slows things down

Delete on Upload

Download Records & £ .;"

17
3. Join the WiFi Network of the mini-server?8

4. Sync “CRS iForm” once with the mini-server to test the mini-server before going to

the field, to make sure it works.

17 Auto Sync: It automatically syncs the iPad with the mini-server or the cloud after a “parent form” has been
filled out. Howeverin the time it syncs, the device cannot collect data, which can be aloss of precious minutes
per person. Test it out and see what you think - I think it’s best to keep it OFF.

18 The mini-server has two modes. Offline and Online. If you plug in the mini-server with the Internet via cable,
computers can use the network for the Internet as well. If the mini-server does not see the Internet when you
first turn it on, it will not try to connect to the Internet. If you want to use the Internet (while in offile mode), you
have to unplug and re-plug. In the field, the device operates in offline mode.

SSID = CRS-D3Plug-38-cc

Password= iformD3plug



Simulating and Testing, making sure the devices have the right forms and they have an account,

Do a final test on all forms before sending them off to the field. But before that, you want to do
simulations with the users. Collect fake data and practice. Then you erase all the practice fake
records from the cloud.'® Afterwards, erase the local database (in the iDevice - look at
screenshot). All this should only be done before using any form for the first time in the
field, and then the table should be kept untouched for life.2° NOTE: DO NOT ERASE DATA

FROM THE BENEFICIARY AND VENDOR DATABASES before the fair (unless the data is fake).

'és.\y TReaas

Fermer |la session

Vider la base de données locale

\‘N-...____‘___‘___,___,_—-""‘"

ABOUT
Once you re-sync to load all the forms in each device, you want to quickly go over all the forms
in the iPads before they are set free to the field. Test scanning barcodes, but don't save records
in the forms. This is very important, since there is a possibility that an iForm client had
trouble downloading forms if the Internet was intermittent, making the app believe
incomplete forms are complete - when the forms are actually missing major pieces. If this
happens, you should “erase the local database,” and sync again until the forms look and act

right.2!

19 gee second screenshot in page 27

20 Once a form is live and in the wild, it is best to avoid all modifications possible. Changes to elements can erase
all data for that column. If you want to modify a live form, make a backup copy. You may want to backup all your
records too.

21 All forms should be tested and re-tested. The output files should also be looked at. However before going live

for the first time, all form tables e.g. fair or ctw tables should be emptied to erase all the test records. | say this

assuming all the iPads already were checked to make sure they are linked up to accounts.

10



Battery life saving tips that also improves performance.
1) Shut off all wireless radios that are not needed. It's hard to know what you need,
but you can do almost everything with DRIVE forms even if you shut down everything.

You have the following options depending on what's available at the site:

Airplane mode (Best battery life)

* All wireless radios OFF, but no airplane mode (GPS coordinates get captured)

*  Wi-Fi ON and all other radios OFF (The mini-server communicates via Wi-Fi)

* Cellular Data ON, all other radios OFF (If the 3G connections is like Lubumbashi’s
3G Orange network, it would be a very good idea. This option would be better than
the mini-server, but highly unlikely).

2) Close all applications, except for “CRS iForm.” If the application does not work well
for some reason, save your work, and quit the application - then re-open it. The more
open apps, the faster the battery and processing power gets used up.

3) Keep brightness to the minimum level that’s confortable. If you are under the sun,

you will be forced to use the highest level.?? Try to use the devices under shade.

TI0E AM g W

Fonds d"écran et luminosité

Lo —

Réglage automatigue L/-

Chaisir un nouveau fond d'écran

23

22 If you stay under the sun without shade for along time, the machine will overheat and inform you about it. To
prevent hardware damage, the iPad will shut itself off and you won't be able to use it until it cools down. The
best thing is to have shade whenever possible — and plan to make it possible.

23 Brightness settings within the iPad’s main “Settings” (Reglages) app

11



4) The iPad’s operating system - i0S7 - has cool animations that consume more

resources. Disabling them will help improve battery life. In the “General” section of the

“Settings” app, go to “Accessibility” and you will see the option to reduce animations.

LR R -

rs OS5 AM
Réglages £ Gengral Accessibilité
iriage de connaxic
VISIDN
Opeérateur e 06 AM
VolceOwar

{ Accessibilite

I Zooim
@ Centre de notifications

Inverser les cou
EB Cantre de contrle

En la séled
He pas déranger oncer la

Enonciation aut

o e W

Réduire les animations

Réduire les animations @:J

Fonds d'écran et luminosité
m Sons
0B coce

{3 confidentialite

Police pius grande
Gras
Farmes de houton

Augmenter le contraste

'ou want this ACTIVE or ON

€ Réduire les animations

& iCloud

R

Etiquattes Activa/Désactive

™) Mai. Contacts, Catendrier

5) If you are using the Cellular Network, shut off the 4G LTE radios. LTE does not (yet)

exist in the Congo and the LTE radio consumes more.

TOE AM

Reglages

Données ceillulaires

Mode Avion

Activer la LTE

rgemenl p
2| Partage de connexion [ics

Opérateur

Données & 'dranger

Keep it OFF coon von

diisnet e Lo

wing o Dbnnies

Données cellulaires

W aav

2E pour lmited loubes bes
wssagent, in navigato
ls rapide dea donndes.

sbrigsr, YOS poOUnEE

5 |'ibrariad « wac st deeiar

24 Quick access to brightness by flicking your finger from the bottom of the screen UP, but this is hard to

accomplish with the Otter and Survivor cases.
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Troubleshooting strategies

1) Forboth the iPad or Mini-server, shutting down and restarting can fix most if not
all issues. To force the iPad to reset, hold both the “top” power button and the home
button for 10 seconds. Make sure all field agents practice forcing a reset. With the

mini-server, one just unpfugs and re-plugs.

2) If the CRS iForm application keeps crashing, close the all applications and restart the

iPad.

3) If the CRS iForm hangs when opening, make sure all your wireless radios are OFF and

you iForm settings are correct. The application hangs at opening, as it tries to “sync on

start” when the connection is poor.

4) If forms did not download correctly, “Erase local database and re-download.25”

5) If the iPads are slow after collecting data for days, sending the data to the mini-server

or cloud and erasing the local database will speed up things up.

25 One can also sync the forms from the mini-server.

13



Mini-Server with External Battery (Voltaic Solar Panel, battery, and mini-server come separate)

The mini-Server can run with the voltaic solar panel and batteries.

Impertant; Before connecting external power source into
ThunderPlug please make sure that your external source
OUTPUT Power is 12V-2A or 2000mA. If you connect
ThunderPlug to external power source that don't meet this
specification it will DAMAGE your ThunderPiug.

1. Insert one end of the cable into battery into “OUTPUT" socket on the battery

2. Connect other end of the cable into Thunder Plug power socket

14



Register CRS Staff

The second step in the process is to have all CRS employees that will be working with DRIVE
registered with the “CRS Staff Registration” form. This form is also very straight forward, but

it can improve in the future.?® The icon is a person with the CRS logo and a plus '

(+) sign. The form has fields where it asks to scan the hiring officer’s number and CRS!
supervisor’s number. Since this form is brand new, the first few times you might need to
“type” the officer’'s number, until those other staff members are also registered.

Once the form is filled out, the excel file has a column with the text needed for to make a
barcode. Look at the instructions and screenshots below to understand this detail.

1) Log in with an account that can view the CRS Staff Registration table, in our example it’s
PQMGoma. Click on “CRS Staff Registration” within the “Data” tab of CRS iFormbuilder. In the
event that you don’t see the form, you can search for it with the “Find” field by looking for a

key word from its label name: CRS Staff Registration or its “table name.”

Data | Forms Users
o
My Daia
Views: = List B Map @5 Zrapr || HTML 5 Excel [E EwcelFlat [ Scon
I I S A
oG48 T Agert Registration (iFormbuilder & Parners DB)  projzci_agen|
p BHEdeE od_stat_reg)
8564863 cd_cpreg_frg
8664911 SECTION F - INFORMATION TO REGISTER BEh od_2014_neg
88583060 SECTION F - INFORMATION ENREG'STREMEN od_2014_na
8563833 Punch o 2014 _ch
BA63624 Cask For Work Punch Clock cd_2014_ciw
Eain:drnlrs o OO A i
3] E:.F-arm La_hc.l.
Uhick the checkboy tor exact match)
(1o :| & 8 Pege 1 |ot1 B Bl S Lisplaying Ti04Y of 48 tems

2% This form was the last request from the country program; currently the Staff ID number is not automatically
assigned. This was left as a text field to allow an existing CRS staff ID number. Also some option lists were leftin
English like the job titles, some (not all) of these should be translated into French.

15



2) Select the CRS Staff Registration from the list and click on the excel button to download its
data as a spreadsheet. Then if you want, we may look at the excel file to see what comes out.
The last column is for an automatically generated string of text, which is very similar to the

official CRS GKIM QR structure guidelines.2”

A5 = |k fx eValuats ‘-r'im'lr:I\'”(.lI'«i RARCONE nurnui

| AP [ AQ | AR A AT | AU
Photo Staff signature Second staff seValuate friendly QR BARCODE output
htips://dl.dropl hitps://dl.dropt https://dl.dropl CRS|HRD-02]Ortiz Hugo|ICT|07/28/2014

How to make a barcode

There are many ways to make a QR barcode,?8 but given the volume of barcodes that CRS
makes, the official way is the best (with Bartender). Even if your computer will
not have a license for the software, it's worthwhile to download the trial
version, which allows you to make and view barcodes, but not print them.

1) Open your preferred browser and download bartender at:

http: / /www.seagullscientific.com /label-software /barcode-label-printing-software-download.aspx?lang=en

2) In an African context, it makes more sense to download the “Full Installer,” and share

the installation file with all people that will potentially | { Download the Full Install

be making or reviewing bartender files.

3) During installation, you will be asked to choose the edition that you would like to
install, i.e. the basic, professional, automated... Choose the “trial” version with all
versions included. A trial version can be made into a paid professional version once

the license serial number is purchased and acquired by the project.

27https://global.crs.org/teams /GKIM /MEAL% 201CT% 20Platform /Shared%20Documents/QR_barcode_standart
structure.docx

28 The database officer for project DRIVE already knows how to make barcodes and has the right software

installed in his com puter. As of July 28, he was only missing the license serial number.

16



4) There are multiple guides to bartender within CRS global,2® including some that were
made in the DRC, thus in this guide I will not go too deep into the basics. Also, the
database officer was trained on Bartender and should be able to do following the steps.

5) After you made a design for the card or opened an existing bartender document (with

the design that will house the information for the staff members), make sure to add a
QR barcode element (#2 on the screenshot above).

6) Then, link the bartender file to the excel document (our staff registration) “database”
file that you downloaded from CRS iformbuilder. To link staff registration file, click on

the database icon (#1 on the screenshot).

 Administer Tools Window Help

L] o T A \ﬁﬁ - 0 M@L_,\Jgsﬁ_tieﬁ

E Edit View Create
E

< g

4. Recently Used Barcodes =
ilbrl - B I 2 i;,j & v|-_ — | =—
L - I.
ESMCE* Code 128 ment2.btw * 4B x
; i}
: Database Fields Mot |l e il il .1| i sielo ol 2 sl it |O -

| B cd_staff_registration$.Cost of transport to/from CRS of

_..;__::Uxig, |48 @%’;:-ﬂ)@f'@i%‘ ¥ *'4.@';.‘

B cd_staff_registration$.Date of birth ,,.!_
5 cd_staff_registrationS.Department République %
| MistrationS.Department: Direction démocratique du =5 ]
| _Etaff_tegistration$.Department: Operations
[ cd_staff_registration$.Department: Programming = COngD "il -
B cd_staff_registrationS.Document expiration date F (&)=
[ cd_staff_registrationS.Document Number 4]
B cd_staff reglstratlonS Donor Source T
B cd staffcas . - 3‘ p<. |
= cd_staff. reglstratlonS Email private = |
cd_staff reglstratlonS e‘u’aluate erendIy QF BARCODE output =t T]
Name gl
u B ed staf'f reglstratlonSID —
m B cd_staff_registrationS.iFormbuilder Username (Optional) Ortiz HUgD :
% 5 cd_staff_registrationS.Length of Contract (in menths) Title - |
e E] cd_staff_registrations.Marital Status D {
9 B cd_staff_registrationS.National Contract ICT
O B cd_staff_registrationS.Number of dependents | '
= [ ecd_staff_registrationS.Photo = |
% =] cd_staff_registration3.Physical Address QCRS |_| |
2 [E cd_staff_registrationS.Position Title " it |
o] E cd_staff reglstrat?onf EDSIIfIDH Titlel 4 ‘i Record: M 4 1of | : Y M 4 =] »

29 The following are links to different bartender guides, the second file is an English guide made in the DRC, the

firstis a different guide in French that teaches bartender with iF ormbuilder practical exercises, like how to make
an ID card: (1) hitps://global.ars.org/teams/DRCMEAL-

ICT4D /MEALICT4DY 20Plattorm /DRIVE% 201CT4D% 20solution /Existing%: 20CRS% 20Guides /Bartender’: 201Ds% 20 FR ). pdt
{2)https: f/global.crs.orgfteams /D RCMEAL-ICT4D /MEALICT4 D0 20Platform /3D% 20 Fairlg 20I1CT4D% 20S olution /CD 2014 Bartender user-
guide FINAL.docx
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7) Then “code” the QR code element (from step 5), and drag

the column: “eValuate friendly QR BARCODE output” from &=

CRS|HRD-02|Ortiz HugolICT|07/28/2014

your excel document into the QR code

m Barcode Properties
[t e - e

element you created. You may want to

(%
Wl Barcode 1
Il Symbology and Size

-123 Human Readable

border

a:r.n Position Alignment

isibility
1 Full @) None

() 5e} per Data Source

hide the Human Readable output by

ition

double clicking on the barcode
£ Data Sources
".[3 Field: cd_staff_registrat ssyEboion SpeChc Optiogs
element and disabling its visibility. If Han=

you are happy with you staff ID card, you can print it, or you can just scan the barcode

from your computer screen.

A quick way to make just one barcode

While bartender is the best way for CRS to make barcodes due to the high volume, there might
be a time when you quickly just want to make one barcode, to test the system or to quickly get
started. If you copy the information from the eValuate friendly QR BARCODE output column

in you excel file, you can then go to http: / f/www.qgrstuff.com and make a barcode there.

_“ DATA TYPE ﬂ CONTENT B FOREGROUND COLOUR QR CODE PREVIEW
() Website URL Lo :
= |CRS |HRD-02 | Ortiz Hugo | 1CT | 07/28/2014
| YouTube Yideo
(") Google Maps Location
() Twitt |
'\.;.,' witter | 4 N B
_J Facebook
() Linkedin Encoding Options
() Instagram
() FourSquare @ Static -. Embed text into code as-is
,::::I App Store Download [ Dynamic - Use our grs.ly URL shortener
"-:.:' T ok What's the difference? Foreground Colour (Hex): 4 DOWNLOAD @R CODE
I'ﬂl Lropky Subscribers get anatytics and dynamic QR code 273d69 -
k=) Plain Text editing when using our URL shortener.
- Subscribers can also specify image size

Just select “Plain Text” as the data type, paste the information to code into a QR barcode, and

the QR barcode will be on the right.
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meman 4T LIE 940 FM L RTY
Annwler Inscription d'un ag... Sewsgardsr

Register field agents: Assign CRS staff iFormbuilder
accounts and partner field agents

Utilisateur connecte actuellemeanl

Once you filled out the Project Registration Form, the Services |™sveeoreave

CRSE cu partenaire *

Provider / Partner Registration Form and/or the CRS Staff [ re=a I T

Registration Form, you can now register field agents. If you are | Typedagent”
registering a field agent from a partner organization like Caritas, | \,m uisaweur diFom de ragent
you should follow the same instructions to make a barcode as the

Date de naissance
instructions above, but with the service provider / partner form.
The Services Provider / Partner Registration Form was modified to automatically make a

column with the right information to make an eValuate QR barcode, just like the “CRS staff

from;” otherwise, this form is the eValuate original.

.'Ilriﬁt
| )
Inscription d’un agent de |
projet |

Once you have a partner barcode or a CRS barcode, you can start using the Project Agent

Registration Form?3° (Inscription d’'un agent de projet). This eValuate form?3! makes

30 In the DRC profile, this form (the modified version of the eValuate form) was renamed in English to: Agent
Registration (iFormbuilder & Partners DB). The original was duplicated but retains the original label.

31 This form was modified in five ways: (1) French translations were changed, (2) empty barcode element was
hidden from output files (excel), (3) added the possihility to register field agents as CRS employees [this also
hides fields of known information|, (4) added the possibility to register field agents without scanning a bar-code
[other], and (5) the icon was changed.
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accountability of field agents - easy - once they're registered.32 Within this form, you will
assign the username and register important information about the field agent. If you scan a
CRS barcode, most of information is populated automatically or not asked33. Once you have

done this, you can use any “eValuate form” and DRIVE forms.

0.1 Agent actuellement connecié
HRDsupportDANVE

Nom de l'agent: Hugo Ortiz
|

SECTION A - INFORMATION CLE 34

Agent actuellemant connecté
HADsupportDAIVE

Nom de l'agent CFW/ACT: Hugo Odiz

Début ou la fin activités? *

La fin

% Clock In
=

Terming

35

32 For this to work, people always have to use their own iFormbuilder account, this usually means that agents
must not share their devices. Once an agent is assigned a device, they are accountable for the data collected in
that machine.

33 Feature request from Kathryn Clark €

34 The screenshot above is from the DRIVE needs assessment torm. While this is not an eValuate form, it
acts like one by not letting the user complete the form unless the users are registered and accounted for.
35 Cash for Work form, another DRIVE form behaving like an eValuate form.
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All tools in this document starting from this point are pieces within the process map,
however some of the forms needed for tasks in the process map have not yet been

developed. Additionally, not all tasks within the process map require a form.

Needs Assessment

Introduction

DRIVE DRC will do a “needs assessment” in order to help identify the project’s
beneficiaries and to determine the most effective and appropriate emergency response
for them, within the project’'s proposed guidelines. The Integrated Vulnerability
Assessment (IVA) was adapted for project DRVIE DRC in July 2014 by Giulia Frontini, with
the help of Katherine Price and Michee Kashoshi.

Two versions of DRIVE DRC’s needs assessment were developed in iFormbuilder:

+ cd_2014_needs_assesment_master 0214 (from the screenshot below)

e cd 2014 needs assesment master 0214 en

Enlagl'alilamar;i_d;s. i “|
wvendeurs |

Enragi;n:aman't- des
bénséficiaires o

[FR] IVA - Etude des
Besgins de base

du Marche

L Z

| MARKit - Enrogistremant |

'MARKit - Suivi des prix au |

marches

J

e

MARKIt - Etude Marche

L

Dutils pour les foires

Al

"

\

Horloge de pointage pour |
la travail {Cash-For-Wark) |

\

| Inscription d'un projet




Both versions should look the same for the data collection field agent. Moreover, both are
in French and English, however the first one makes French output files - ie. excel files,
PDF files, online feeds - while the second makes English outputs.?¢ Only the French
version was included within the DRIVE form groups, since the managing team expressed
the need of French outputs to share with the cluster®” and local partners, however the
English output version can be enabled by any staff member with administrative rights

within the CRS DRC MEAL Profile.38

Using the form

This form should be used to survey an entire population, not just a sample. However, the
form is long and thus is broken up into multiple sections (sub-forms). Once the user fills
in the parent form to record basic geographical information, it presents the agent with an
introductory message for the interviewee. Then it gives the interviewee the opportunity
to opt out of the survey and thus surrender any possible benefit from project DRIVE DRC
(question 0.8, do you accept to participate in the survey?). If the user accepts to
participate, all the sections will be appear. Otherwise, only a very small part of the

demographics section will be made available

fagon votre famille et le refus de répendre n'aura aucun impact négatt sur vatra famille,
Avaz-vous des gueslions particuliéres a me poser 7

to record the name and sex of the head of

0 B Acceptez vous de paticiper a cet antrelien? *

0.8 Numero de menage

household. Either way, the form will assign a

Hhr-TaTda08

household number to the household.

3 There is a bug in iIFormbuilder version 6.3.2.7 and earlier, which erases translations of option lists if
clicked on in the option list manager. Due to loss of time from the bug and multiple translations, some
option lists in the English output version were kept in French.

37 Non-state actors intervening in country that coordinate activities and share information within a sector
like non-food-items - to reduce duplication of same activities and inefficiency.

38 The profile numberis 156784
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The screenshot below shows the difference for people who deny (left) and accept (right)

to participate in the survey.

msarazpunméslllnhﬂadumn‘ Vos réponses n enmx:uns

0.4 Nom de la provinee *
nvwnflnilaella naﬂ.lnh ndre n'aura uucunl act néegatil sur votre famisa.
Nord Kivu Maniema Sud Kivu o it ol

0.5 Nom du territolre *

0.8 Acceptez vous de particper a cet entetien? *
— T

0.6 Nom du village

0.8 Numero de menage:
Hhie 737 408

Lubumbashi

0.7 Message Mon nem est [votre noml. Nous
mllmns e Iformations ict & [Village). Nous voudrions vous poser, en volre qualite de
chelde rnanuga quelques questions sur voire ménage. L'entrelien durera anviron 45
minutes. Toutes les Informationa recueillies resterant strictement confidentialles. La

participation & catte ancuéte est &1 nous aspe qlie volis u SECTION B
‘acceptaraz de parkeper 4 catle Slude car voire npmnn a5t une contribution il permettra a

CHS et & s6s panenaes e mieu apprécier i situation de sécune allmemale el les
bescins y relatils en [nom du village]. i o'y a pas de Bonne ou mauvalse réponse, 8 vous
e SErez as jUge 5ut a base da vos Vias réponges n o auzune . SECTION € - VULERABILITE MATERIELLE
fagan votre famdle et e refus de répondre n'aura aucun Impact négatif sur votra famile.

Avez-vous des questions particuliéres & me poser 7

- DEMOGRAPHIE

. SECTION [ - VULNERABILITE SEGURITE ALIMENTAIRE
0.8 Accepiex vous de participer a cel entraten

g ¢
<4 SECTION E - ETUDE DE FAISABILITE & INTENTIONS DE RETOUR

0.8 Numero de menage

Hhr-T¥7 4000 Eg SECTION F - INFORMATION ENREGISTREMENT

u SEGTION B - DEMOGRAPHIE

Definition du menaga - RAPPEL

Nom die famile du chef de menage "un menage Aet ensemble de peeoneas apparentées ou non, reconnaissant auborieé dun

e individu aopols « Chel de Manage » ot dort les resscarces ol les dépenses son
ngakemont cammunes. Ellos habiten! ln plus souvent sous i méme lod, cans la méme
oour au la méme concession.’

Pranom du chef de menage *

Mo die fam e du chel de manage =

1.1.2 Sexe du chef e menage *

Homma | Femma

Franom du chef de menags *

N s o

Hamrme Farma

118 Age du chel de menage *

The form is easy to use (including its children sub-forms). However some areas of the

form need to be explained:
1. Within the demographic section, there is a nested sub-form (a child sub-form of
the demographics sub-form). This sub-form helps accurately count the members of

the household by age and sex. The first question in the sub-form asks for “the total
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number of household members;” consequently the agent has to enter the number
of members within different age and sex categories. If the total sum of household
members within the breakdown categories, does not equal the number of total
household members from in the beginning, the form will instruct the agent to re-

look at the numbers to fix the mistake.

Mombre iotal des parsonnes vivant dans ke ménage *

0 Filles de 5-18 ans *

1.2.1 Nombre d'enfants de 06-23 mols vivan! dans ke ménage
1.2.4 Nombre de pareonnes de 18 & 60 ans dans |s ménage
Gargons de 06-23 mals vivant dans ke manage *
o Hommes de 18 & B0 ans dans e ménage *

Filles de 06-23 mols vivant dans le ménage *
2 Femmes de 18 & 60 ans dans la ménage *

L}

1.2.2 Mombra d'anfants de 23-58 moie vivant dans be ménaga
1.2.4 Nombre de personnes de phus de 60 ans dans le mérage
Giargons de 23-58 mols vivant dans ke ménage * |
2 Hommes de plus de B0 ans dans ls ménage. *
4

Filles de 23-53 mais vivan dans le ménage *
1 Femmas de plus de B0 ans dans |a ménage *
2

1.2.3 Nombre d'enfants de 5-18 ans

51l vous plai vénfier vos numéros. Le nombre tofal des personnes vivant dans e ménage,
Gargons de 5-18 ans * n'est pas égale & la somme de lous las champs, *

[

]
1.0 CUEL BET FTATIT DU MENARET
Dot

2. The question about the household status
1S Norbredespor g
: . . Hommes

(question number 1.6), will determine most of | . R At
rarnes -

the skip logic for the rest of the form. '
I e -
LR TR a—
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3. Section C, which assesses the household’s T s—————ET———————
Acinr ~SECT - i’

B.2 Mom et peancen du conjomie)iautre persanns

vulnerability with respect to essential | "

household non-food items, will calculate the NF[ | s .

B.21 Sexe du congent{eiautne poraomne *

score-card (both final and for each category) | s | o

B2.2 Numero de la cante delecleur du conjoint(e)faline parsonne

automatically. However the score-card will not

8.23 Pholograph tu conjomsa)iauine passonne *

be shown to the data collector. Instead, it will

B.24 Signamme du corngini{el/aure personna *

can be seen in the excel output files within

https: //crs.iformbuilder.com. .25 M d Bsnafoara e 060

T AanE-408

4. T owa rds th ee nd Of th e fo rm, one ha S tO I‘egiste r 1vy-a pas die Ferne J mar ou ne aulre personne qui peut reprEsentor i minage

personal information about the head of household and the spouse (or other

person). In many situations, the spouse or

p B Guh & HTML._' Excel Flst [} Scorng  Foeds:
other person will be the future DRIVE _W - o N

768 [FR]IVA- Etude des Besoins do base ©d_2014_needs_assesmant

DRC beneficiary.

*  Once the Needs Assessment form is complete, it creates an eValuate friendly

barcode for the spouse (or other person), and it makes a separate barcode
output for the head of household, just in case they become the beneficiary.3°

5. When you download the excel file, there will be multiple sheets. One for

demographics, NFI, food security... The last one contains the registration information.

821 Sexe diB.2.2 Numerc B.2.3 Pholog: 2.4 Signatu Date de naiss Conjoint ne sz 8.2.5 Numero || n'y a pas dejeValuale 1rmrél;i'ﬁ.'ﬂ-;7ﬁ'at'é' frien pe
Femme Fi2456789086  https:ifdi drop hitps:iidi drop. 614211850 1/ HHh-399d1-4C 0 BEN|HHR-00Y BEN|HHR-00%

39 The barcode would authenticate with eValuate forms anywhere, and thus provide the Name, ID, etc. This
is practical since it works even in offline environments without a database. Any CRS iPad with eValuate
forms will see that barcode as beneficiary data. However in some scenarios these barcodes may be
inappropriate, since just reading the Barcode can give you a breech the information. Many phones now days
come preloaded with QR code scanning applications, since Quick Response went mainstream. It data
security is a priority, it is best to code barcodes with just a token ID number.
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Beneficiary Registration

Multiple ways to register beneficiaries were built-in for DRIVE forms. In an ideal
scenario, after an analysis was done with the needs assessment data, you would go back
to the community to ensure local leaders and community members are involved and have
a say in the beneficiary selection process.

There may also be situations where a partner gives data to you today - and tomorrow you
have to act. For these two reasons, the biggest level of flexibility was put in place to this
task. Either way, a beneficiary database is a requirement for almost all other forms. This is

what allows the other forms to be QUICK.

The manual update table

Log on to https://crs.iformbuilder.com with an admin account that can view*® data in the

manual upload table. You can search on it by name. Click on its ID number.

My Data

Ust 2 map @ capn & HTML 2 & gt P [FJ Sconeg

Marual Uplead Databots S 3314 _manusl dacabase master 0214

Fird | ppanual Form Label : || Seprel Reset
[Chach the chsckds Tor sabc! Matdh)

Meanual Upload Database ] 2 &

I: Seleat Al (i) Viow Dewil 3 Celete Selocted || Emoy Table SditSolested () Aasior Sclocted @ UnAasign Selasted | 4 Creae New Razon Upload CEV Data

T T S S N

Then, click on “Create New Record,” then “Save” to create an excel '

template that will be uploaded as a CSV Data. Once you have created an

40 Three accounts already have access to view the data in this table, PQMGoma, elmict4d and
DRIVEdatabase.
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empty record, you can go back to “My data” and download an excel file, just like you have

done for the other forms and their tables.

Within the template, you can paste data from other files, just make sure the right data is in

the right column, i.e. the name of the beneficiary is in the name column. Also, make sure

you keep the title row with its original names.
IR . T—

beneficiary_ig hh_id name ~sex age |other_person_ other_person_ province  lerrilory vilage qualify_for_nfi_1_il_yes_or_0_if_no_ qualify_for_fo: qualify_for_fct

Excel Workbock (xlsx)

There are columns to register if beneficiary qualifies for X 5 i TR

Ewcel Temolata (xlme)
E;\cel 3.( 20)4 T =mplate | xlt)

benefit of the program, in these 1 means yes, 0 means no. Then,

‘Ash Pag@ (.hrr1)
ror

when you save the excel file; change the file format to “csv,” or comma separated values.

Now the file can be uploaded, by clicking on the “Upload CSV data” button {screenshot).

An alternative way: Borrowing from eValuate, the beneficiary registration form.

One of the greatest eValuate forms is the beneficiary registration form. The N

Enrigis L LI’\I ez
uuuuuuuuuu

latest version is a quick needs assessment tool. (Example of ideal DRVIE

scenario in italics) After the analysis gave you a good selection of

Ii"%ﬂ H
%ﬂ

beneficiary candidates, the database officer is told to make booklet of

potential beneficiary pictures, with their barcode, name and household

size*! You don’t have to exaggerate like the picture on the right by %@"\%'%’%F
RN SN
KGN

Once in the community, the picture is a tool to engage leaders and others into being involved

fitting 32 potential beneficiaries to a page.

in the beneficiary selection process. They could verify that the farmer you thought were

41 The database officer should be able to do all this. He replicated a similar exercise multiple times. Just
keep clear what information will be encoded in the barcode, in this case it is the eValuate friendly field.

The picture could also take the whole card and the barcode and name could be in the back.
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going to help is actually a government schoolteacher, OR that someone who was missed Is

actually within the criteria of most vulnerable and needs the most help.

The DRIVE version of this form looks a lot like the eValuate

counterpart, however it has the geographical locations for the

Articles Menogers Essantiols 1

Congo, it asks questions pertinent to project DRIVE, it allows to

Securite Alimentaire

. .. . . . . Argent Contre Travall {Cash For Work) ]
select if the beneficiary is a “skilled or unskilled” worker if they '
Maoyens de Subsistanee (Semences of des Outits)

qualify for Cash-For-Work. Missing translations were added for

Select

certain questions, plus some other tweaks.*? If you select to

import from the needs assessment (IVA), you can scan the barcoded pictures ©.

Importation & partir de I'étude de )
base [IVA)7?

Pour qualles types des prestations le
menage peut-il bénéficier? (Cochez
tout ce qui s'applique)

Articles Meragers Essenlels | Securile
Almentaire |, Argent Sontre Traval [Cash =or
Wark)

.5 Inscription d'un bénéficiaire

Version 1.2.0

Y at-il das femmes enceintes ou
allaitantes dans le ménage?

Cui | Non

¥ at-il des parsonnes handicapéas
dans le ménage?

Cui | Non

¥ at-ll des personnes atteintes dune
maladie chronique dans le ménage?

Cui | Non

¥ at-il des orphelins dans le
meénage?

Cui | Non

¥ _at.dl dae anfante nan accomnannges

La situation de I'hébergement actuel
Une famille hote

Périmetre brachial (PB)

PBS ™

Oui Non

Photo

Signature

42 This form still looks and feels like the original, but it underwent many modifications. Most are invisible to
the user, but most importantly it feeds data to the fair forms and cash for work forms. This is also the only
eValuate form that has been renamed to signify significant modifications and because it is customized
specifically for project DRIVE + livelihood projects.
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MARKit — Market Assessment Forms

Three Market Assessment tools were adapted for DRIVE and iFormbuilder, a Market

registration form, a price-monitoring tool and a market study survey.

/ = =
I | 1
I MAFIKI;LE;\:ﬂmg::rement II| |I MARKIt -:::L::a prix au “|| |I MARKit - Ctude Marche |

B 5 ('| & | |

l | |

These forms are straightforward, but some details will be highlighted about them.

The market registration

* The market registration form

A.3 Date de 'anguels *
du 26, 204

collects GPS coordinates within a
Ad. Nam gu marché *

Purate

sub-form. Make sure the device is

Ty AL Coordannoes GRS du marcha:

not set to Airplane mode. Also,

AB. Provinee *

Katanga Mord Kivu IManiema Bud Kiva

make sure location settings are

active for CRS iForm.43

Les sous-fonmuiaires ci-cassous peuvent Bre ramplis plusieurs fois. Pour chacue procui,
&l vous plait treuvar au moins trois Venceurs paur cbienir un ensemb’s représentalif das

Price monitoring tool By

This form was built and re-built with | [ At s e
k@: Caréales el Wwbercules

teamwork in mind after testing another
_‘ Legumineuses (Pulses)

version in the Pweto Market 44

4 Condiments

A team of people divide and conquer by

ersian 1.1.0

43 The very first time an iPad opens the CRS iForm client, it will as if you want to enable location settings.
Make sure this was accepted.
44 This is by far one of the best DRIVE forms.



having different teams collect data on different types of products; one team collects on

non-food-items while another does the condiments. One person could also choose to collect

everything. Price monitoring should happen throughout DRIVE DRC’s life.

Miveau de la chaine de valeur *

Prodults *

Origine *

Zamiss

Recusklez-vous les |
garder la monnaie w
francs, Il faut recued

Prix dus vendeur *

30

Disponébilite *
Falble

Obseryations

Grossiste

Chemisiars Farmma Melanges

Couteny Cusine

Couvedure

Cuillara, Inox

Habits Entant Malangas (D-18 Anal

Habitz Hivers Bebe [D-10 Ana)

Select

Tesming

ais? 5 vous plait
ous choisissez de

Les sous-formutaires ci-dessous peuvent étre remplis plusieurs fois, Pour chagque produit.
5 vous plait trouver au maoins trois vendeurs pour oblenir un ensemble représentalif des
prix.

Articles Ménagers Essentlals {AME) {4)

Hivaau el chune de valur | Artcles Ménagers Essentils

Au chbtail | Culllers, Inox
Au el ! Cuilere, Inox
Al chetail | Culllere, Inax
A bl

.ﬁ’ Céréales ot tubercules (1)
Au chétail | Maize
|

. Léguminpusas {Pulses) (3)

v de o chee do | Prodls
Au détadl i Haricots
Au clbtadl | Harlsots
Au détasl I Haricots

4 Condiments (1)

s de la chaive g Prodis

Au ctail | Hulle
1

| T-@hist Homme L/S
|

Uil e ssure
Sipa

Unité de mesure
Sipa

Sipa

Uit de mesure

As you can see in the screenshots above, each sub-form is very simple but changes

depending on the product category. For this to work well, all data collectors have to be

instructed to find three vendors in the same value chain level for each product

within the market.#s Meaning that if you are interviewing “pants” retailers, you should

get prices from three pants retailers. But if you do a pants wholesaler, you should also get

three pants wholesalers. All these sub-forms can be filled out as many times as you need

them.4®

45 Unless there aren’t three vendors within that market

46 To be extra safe, please instruct the data collectors to save constantly. To save your work, click on the top
right button at any time
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Market Assessment

This is the longest of the bunch, but it contains a lot of skip logic, depending on what you
choose, it can become the smallest of the bunch.

One thing to note on this form is that some sub-forms can be and should be filled out
multiple times - while others only once. Also, this form contains many select elements to

speed up the form.

Lets} gms—folmuln]m{s] ci-degsous doit dtra rempll pour chaque produll. Sl vous plait, il
faut faire. 832, Voire demande de produits a--elle changs (ype de produits et quantités) depuis e
méme période de 'annes dernier ?
B11. Quels produits vendez normalemeant chague mats, an quelle guantite, ot 4 guel =
i {francs congolais) Riz
" st Augmentation | Dirinutian | Pas de changement
|| maniee
Augmantation | Tirminution | Pas de changement
B12. Quels artcles ménagers essentieds vendez normalement chague maoks, et & qued
prix (francs congolais) (2) Mais *
IW p - Augmentation | Diminution | Pas de changement
i
Bidan 1 Harfcats *
Augmentation | Diminutian | Pas de changement
oy —_— e _ Huile *
B13. Engénéral, avez-vous vendus les mémes quantités de ces of Mos
que ke méme mois da I'année passie 7 * | Diminution | Pas de changement
Cul | Non
Sel*
B18, Présantement, guelle quantité de marchandises avez-vous en stock 7 (unité = kg) Augmentation | Diminution | Pas de changement
B15.1 Riz * Palsson *
Augmantation l Diminution l Pas de changement

Ageeit o collocte! Hugo Orita
Vendor Registration N ) &
o di projot "
This form is very simple, but it's super important as it | @
T
makes a database of all vendors in the DRIVE Fairs (or [ S
distributions) forms. It feeds the right information and | e g
skip logic to all DRIVE forms?’. m—T e

47 There is NO “manual upload table” for vendors. That feature is only for beneficiaries.
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There are three key highlights based on comments from testers: (1) inform all agents that
the geographical locations asked about the vendor are for where he/she is a merchant -
not where the vendor was born. (2) The GPS coordinates are optional. (3) There is a

hidden field for the T4 in the database table for an admin to input in, once finance

produces the number.

The Fair
‘ MIFd 5.'-.-'e ndor ﬁ-tn-:x i
I Moucher o | Vendor *Fa','ment
*| Vendor - Verification |
A = | | Verification o | & Payrmant
wed | Fair Preparations L e | calculation Wender
L - Materiaks |- feedback | | Exit
1 1 Ll
| L 5
- Awarensss :I:E-cl.'nan.sm Survey |
Building g [ - Monitoring
: Voucher - ) e
T, | . ! | Beneficiar Post-fair
| Count (Beneficiary | Count | MR A
Checkin)

Preparations for the Fair
* Thefirst point of preparation is practicing to feel confortable with the tools.
* Make sure you prepare to create areas of shade, buy tents if needed.

* Make sure the settings from above are set and the devices are charged

* Start raising awareness*® in the community about all fair details.

* Make Beneficiary Cards and distribute them ahead of time. During awareness

raising campaigns, highlight the importance of the card.

¢ Make Vouchers

* Print Cards and Vouchers
* Have T-Shirts for staff, signs for visibility with logos, etc.

* Bring a couple paper receipt booklets

* Bring whole punchers for all voucher distributors

48 With CRS and Caritas staff, hired as animators in the communities, or radio ads, or sights, etc.
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Making Beneficiary Cards
This process was briefly discussed above with the employee card. However for the
beneficiary identification cards, make sure the QR codes are linked to the “household
ID numbers,” and not a long text string with lots of data. The simpler the barcode, the
faster the barcode reading time is, and this can make a difference when you have a line of

500 people. Making cards is easy, but please look into an already existing Bartender guide.

1) Make your ID template, or download the latest DRIVE DRC Beneficiary ID

template.*°

2) Download or make an excel file with beneficiary information, for example the table

from the beneficiary registration form database, or the version in the mini server.

* Make a column with the “photo filename” in the DRC Dropbox folder.5°
o The equation cut the hyperlink to the picture in Dropbox is:
=MID (G2,FIND("field", G2),LEN(G2))

Replace the G2 with the right cell name.

Sfx| =MID(K2,FIND("field", K2),LEN(K2))
- K | L |
umenc 8.2.3 Pholograph du conjoint{e daulre personne Photo
W0BE https.idl dropbox. comvs/gEprxrzriBpa 3nheld i ﬂ-[:l-:i 441 2GEEES A clcBalB05aa pg él

o Dragthe equation down to the last record to extend the equation all
the way down to the last record.

¢ Save the excel file, and link this file as a bartender database (see #1 here].

49 The latest version reflects changes mentioned during the last DRIVE fair forms review.

50 [Formbuilder is set up to download all collected pictures and signatures into a Dropbox folder
(crsdrcmeal.ict4d@gmail.com). The MEAL DRC Dropbox account was installed in the database officer’s PC.
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3) In bartender, open the ID template and set the Susaip Caredemineticare g ()

o Projet DRIVE DRC
. . Nom du bénificiaire:  <Empry>
“picture holder” (cacti) element to the new column | see <emprv>
MNumera du bénéficiaire: <Cmpry= #
La taille du ménage: <Empty= e
from the excel file. Vitage: oy
PBS: <Empty> Emw
AME | SECAL | SECAL | SECAL | ACT

* Double click on the photo placeholder and

change the element to the following settings. (# 3 is “photo filename”)

Picture Source
PictLre Souroe‘ External 2icture File 5 i Tl

= ? e
) specify file name

File Mame: | | | Select File. .,

Picture Adjustments

: @ Cet file name from database field
Crooping

Field Mame: | J

Person, Gender

Cefault Path:  Person.Genderl

Persan.Huisekald TN

() Get file name f Person.Housetold Roles (baser

Person.ID

Cefaulk parh: (Person.Is this cash for work be-

Person.Last name

Person.Level of Education

Options Person.Living Arrangzment

— PersurLivinng Arrarngzment1

Error Handin person, Marital Status
Percon.Mid-Upper Arm Ciraumf

CEmmaT )  Here you select the
: ; folder with the pictures

Persan, Cuality tor livelinogd?
Person. Gualify for MFT

Persury, Sz ol oar lier o olber

* Bartender is all about dragging and dropping

O Areyouar sz lsboner
O Benebiciary dees not krow age, it's a guess
B Lamp Anresl Jate

B C78 Beaef ciay ID Hurber

[ Date ef bisth
B FileThote

B FileSigatae

. Carte de Bénéficiaire
o US-\&LD Projet DRIVE DRC * QCRS

o e}
Nom du bénéficiaire:  “Dunia, Cdouard

"-qém Fly>

arg du bénéficiaire: <Cmpty>

La taille du ménage:

Village: <Empty>

PBS: <Emply>

AME SECAL | SECAL ‘ SECAL | ACT
S S
T Qualify for Ivelihood?
T Qualify for NFL

[ %ex of pattner o1 other persan
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Making Vouchers

Making vouchers is similar to ID cards.

1) Download the right voucher database maker

files; there are two, one for NFI and one for

Food Security.

a. They are easy to use; you choose the

DAC MEAL/ICT4D Community » MEAL/ICTAD Fiat

... Woucher serlal number makers » All Documents

FATHRIE FUEFPATER

Glodal Heme  \Work Groupe & Zommittees All Siles

Fragams B Cnomunities | Eragests

Rossvurous

Ascub Bagus ) Tvpe e

Pasumianie Hj wrusichers Mimbers - MARVR SRS

Qaimmunibe Boimiwnbs ] semem veuchers hambars DS - MASLE 500
MEE Winrlcshen T00 3

Ticalor Resaurces A ekl St

DRE TETAD Tanawarion
Comrpatdan (FYaclay
Assessments and
Fenltintiens
MEAL/IZTID P aiformn

A& nbegret oo
Eusiness Mroooss

first number in the series in the first column, and drag all the way down.

The series in the spreadsheets has not yet been useds!.

[} %_Fﬂg_ Edit . Miew Insert Farmat Tools Data

806

OGRS %008 @ e B80T

# Home | Layout Tables Charts
Edit Font

ﬁnq g ii.!-'ilt *  Calibri (Body) |x 12

| SmartArt | Formulas

Jlaslar 1= =R

Paste (o Clear~ B_ | | U \Elz ) '_é. =8 =

A2 .: 0 &5 Jx \.’0120_29‘}1

. A —-—"| B = o

1 | Voucher Number [Head) |Serie A - 20 Dollars| Serle B - 10 Dullm| Serde C-1010
i V0-202001 0202001430 _[V0-2020016-10 _|VO-202001C

3| V0-302002 0-302002A-20  |W0 302002B-10 | VO-302002C

4_ WO-302003 VO-302003A-20 W30 INSTRUCTIONS:

5 | V0:302004 %0

6 | W0-302005 DRAGALL THE |30

S VO-302006 wayY DownN |30 To Make a new set

8 VO-302007 e——30 Number (Head) ser

9 V0-302008 VO-302008A-20 |VO-30 ! ;

10 VO-302009 VO-302009A20 |vo-3p With their respectiy

11 VC-302010 VC-302010A-20_|VG-30

12 V0-302011 VO-302011A-20 |v0-30 q

13 VO-302012 qm-.ao:rnw.-:u Vo8 T Dot st

14 VD-302013 V0-302013A20 |vo-30 ~CONCATENATE(AZ

15 | V0302014 [vo-3020184-20_|ve-30 | this case. thisisz

2) Download and open (or make) the voucher template. There is one for NFI and one

for Food Security already made.

3) Link your new voucher database (excel file) to bartender.

51 AsofJuly 29, 2014
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4) Link every barcode to its respective barcode. Make sure you assign the main

barcode to the Voucher head column. Then series A for the first sub-voucher, then

B for the second... and so on.

8 Visual Basic Script
= [ Database Fields
0 Sheetl$.Sene A - 2000 Francs
B Sheetl$.SeneB -
O Sheetl§Sene C
O Sheetl$SereD
0 Sheetl§Seref-
3 Sheetl$SenecF -

O Sheet]§ Sen Francs
Sheetl S Voucher Number (Head)

<Mone>
= 8 Object Values
5 WY Barcode 1

T Components | € Data Sources | '

m

2000 Francs
1000 Francs
500 Francs s

SO0 Framcs -~ N
200 Franes @,»
i

' G4 2

Fiekd Sheet!§ Vouther Humer (Heag)

Barch? is in the back page _

¢
U

i : i Lo bk
FE30 B Projet DRIVE DRC - Mal 2014 a Ma| 20
*x.‘_‘_'ﬂp'* T ILE AHERICAN Foires de Securite Alimentaine (SECA

O Sheetl§Serie C - 1000 Franes |
3 Shecti§Sene D - 500 Francs i

Projet DRIVE Pra

] Databg

@E || Sheet1§ Serie A - 2000 Francs [ g 2.0

Visual Dasic OCr

afs

pr "SR
SUSAID | (ors

| Coucan souc |

l'roial LRIVE m
Ocrs # Eusam | Cosk
50

i HF Barcode
# WIF Bareode ®
< W} Barcode

s

Barcodes may need to be rearranged after linked to a column.

5) Once you have linked every barcode to its column, look at a couple pages to make

sure they all work, then you can print them. Bartender prefers to print from the

same computer to ensure the barcode will work, but you may export the file onto a

PDF, since simple QR codes should work with high resolution printer, just make

sure you test, before you print a 1000 pages. Finally, the vouchers should be in

thick but perforated paper, to make the vouchers easy to tear and separate.
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The fair form

The fair form is actually many forms built into one suite of tools. The concept is to fill in
the parent form with the static information one time (information that won't change for
today). Consequently the sub-forms become “the tools” assigned to each agent that will
never ask for that static information again.>2

After you fill out the basic information, you will see the suite of fair forms in the following
order: (1) voucher tracking forms, (2) beneficiary check-in form (and voucher number
assignment log), (3) vendor tools,53 (4) beneficiary exit survey, (5) vendor exit
survey, and the (6) complaints forms. Please note that the parent form sets a lot of the

skip logic for other forms. Thus, it must be filled out before using the sub-forms.

L L -]
Arur Oulits ouur les foines SalwyTR Arvuler ks pour les foires Sauvegorier
Agent actuelement monneste
HRDsuppertOFIVE Maleur du cousar en COF
67500
Aoent de coliecte: Hugo Oriz
Est-ce que I loira est cans una dale ubbreure? *

Chi Mo
Annae liazale *
sk Est-co gue |y AUrA des dsirbutions 36 Kis 4 & oFa7

O Mo
Cate o La foire *
Jul 26, 3014

¢ Fiche d= suvi des coupons
TyRe de Foirn *
Bafivlos s wsserduls (METRF :‘; Admiss on & la foire {(Fswbution des coupans)
Prinincs *
et K {:i‘ Culits de gestion des vendeurs
Toritnirn *
V| Eualmtion des bewfciains 8 a sorie

Soma
illa g Evabistion des vendeurs & (s surke
aama e
Site ce la feire @ Plaintgs

Dureas ONG

‘alaur du copcn en USD

™

‘blaLie i een s COE

52 The exception being if you want to send finance forms to the mini-server, since you have to send in the
parent to do so. But the parent can also be duplicated once filled out.

53 This suite includes the vendor checking form, inventory logger and tracker before the fair, inventory
tracker after the fairs, automatic voucher calculation form, and vendor payment forms.
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Voucher Tracking Form, before

This form allows for accountability with vouchers

Check in)

Voucher
Voucher| | pistribution _| Voucher
Count (Benaficiary Count

distribution agents. Just like a paper equivalent, you write down how many vouchers

were supplied to the distribution agent before distribution, and compare that to the count

(if any) after.

Bamake . Jung 018

Taken Vausher Prise

Projek Teires auc semences poar les poaulaticns affectées par lo skcherease et le coafiz OCRS
AT PEURT AR

Vouckar | razeing torm

Voucher Valuge. ... FURA (... USD|

Date FofVoachers | N Sérkes de Nom Stgnatura a #Reiourné & Salde Stgrature

Distribué | N Séries

54

With the digital version, this one table was spilt into two sub-forms, before and after. But

these forms just like its paper cousin, requires vouchers to be printed and supplied in

sequential order.

sur la quiva le5 coupons
hom de Familie *

Inga

Prénom *

Raphasl

Nombre de coupons prises *
HWo

Vous devez enregistrer le premier coupon de |a sériz et le dernier. Vous pouvez le scanner
ou saisi’ le numéro de couson manuellement.

Scannez le pramier coupon de la série.
& TAP TO SCAN

MUMEro du pramier coupon dans la sera, *

Scannet le dernier coupon de la série.
o TAP TO SCAN

VOLA02001

Scannes la darniar coupon de la séie.

W TAP TO SGAN

Numero du dernier coupon dans |a serie. ~
Vo-302100

Nom de la person qui va disiribuer les coupons
llunga, Raphael

Valeur das coupons regus
7500

Signature *

Date

Bal Jul 26 2014 12:26:55 GMT+8200 {CATI

And having two makes digital collection easier.55

54 A picture of a paper “voucher tracking form” from Mali

39



The following are the steps for the “CRS agent” tracking vouchers before the distribution:
1) Register the static information at the “parent” levels.5®

2) Open the “before” sub-form and have the [&& o

Cadprmailsene 8 898 tongu pour anregistrar s nUMens 06 coupons qui saront dafribises.
etquiva ko distribuar. Gecl ost falt pour 1a reduction de comptes ou de redevabilité

distribution agent type in their name.5”

Data

Bat Jul T8 2014 102647 GMT 00 |CAT]

3) Write down how many voucher the first |

Durasu CAG

Valeur des coupons en USD *

person receives and which one %8 (by |*

. . Infermations sur fagent chargi de suiv des coupons
scanning or typing). i

EMEAL Dfow

4) Capture agent’s signature and move on the

Sutvez-vous avant ou aprés ia distdoution? *

Apriss
next age nt (Op en th e “be fo ]_"e” Sub -fo rm a ga i n Lo sots-fommulal ol-sesscs pout e remplio autant de fols que vous f souhatez

| Sulvi avant i dismbution
L

and repeat process with the next agent). ko gl e s it s e

5) Once the information was collected for all
voucher distributors, we finish the main voucher tracking form and can move onto

help at the next activity, while the agents distribute vouchers.

_JI Suivi avant la distribution {2)
/" Fiche de suivi des coupons (1)

Signaturs I Noim da |a perid
BIGNED Hurga, Faphas Date ‘ Sile de la foire Nem de |'ags
SIGNED Fall, Samba Sat Jul 26 2014 10:26:12 GMT |Buraau CRS Hugo Ortiz

Signature de l'agent charger de suivi

o0 I clairibution des coupons * Admission & la foire (distribution des coupons)

5: Outils de gestion des vendeurs

I,f Evaluation des bénéficiaires a la sortie

55 And more compliant with the needs for Finance than the original paper forms, e.g. title of tracker.

56 The “voucher tracking” is a child of the parent “fair tools form.” But “before” is a child of “voucher
tracking,” i.e. the other parent.

57 While not a big problem if it doesn’t happen, if the name matches in both the before and after forms, the
form does automatic calculations.

58 The voucher (HEAD) number should be scanned, not the small one in each sub-vouchers.
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Beneficiary check-in

The team managing the beneficiary check-in form does a lot - i.e. (1) they record the time
and date the beneficiary receives their voucher, (2) they record all the information about
the beneficiary (name, sex, village, household size), (3) they record the voucher number
and forever link it to the household ID number,
they (4) capture proofs°® that the beneficiary
received the voucher, they (5) tag the beneficiaries

as they receive benefits, and they (7) make sure

only beneficiaries who qualify for vouchers, get

them - all in less than a minute. Distribution agents scanning cards H

The beneficiary check-in process

Voucher
tracking

#1 Greet
ask for CRS ID No photo,
and compare compare
photo to the ! other document

- !

#1 Greet person
ask for CRS ID
and compare
#1 Greet person photo to the

ask for CRS ID person

and compare
photo to the
person

1) After greeting and comparing the photo, the voucher distributor just taps on the
first element to scan the ID card. If he/she gets an error message, they quit the sub-

form and move on to the next person.®

59 without controversial biometric fingerprints, instead it’s just a picture or a signature or both.
60 They can blame the tech, even if they know the person in front is not being honest.
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Date

N° unigue de la carte bénéficiaira *

Sat Jul 26 2014 10:31:23 GMT 0200 (CAT) Hhr-51ablac

| I ficiai e
Scanner e numéro de la carle beneficialre Nom et prénom du bénéficiaire *
bt TAP TO SCAM
Fall, Bamba
N unique de la carte béneficiaire *
Sexe *

Malle

I Ce bénéficiaire n'a pas le droit & la foire |

Territaire

Mom et prénom du bénéficiaine *

Terrtaire

2) If the agent scans and doesn’t receive an error message, they can scan a voucher and
give it to the beneficiary. Then the beneficiary card is hole punched (in the right box) and
returned to the beneficiary. To get proof of distribution, we then take a picture of the

beneficiary holding the voucher, or alternatively the beneficiary may sign.

Nombre de personnes total de |a famille
8

i unique do o carte | Nom o pr

-2b1alas Masik
w T r-2bial | asika, Agnes

Mumére du coupoa recu - (A scanner) *
VO-B02002

Prendre l'mage avec lappareil photo *

signature du néneficiare

record)

Once a distributor finished checking in one person, they start a new record (+) to start the

process®! again.

61 The check-in data table houses pertinent information to fairs analyses in one file, i.e.: (1) household (HH)

size, (2) breakdown of HH members by sex, (3) village, (4) territory, (5) province, (6) S€X, (7) vulnerability
status, (8) whether beneficiary received health kit, and more. However, if something is missing, all data is
linkable if there is a unique token ID, like the household ID or beneficiary ID.

42



Voucher Tracking Form, after

This part is straightforward. Here you should

know the math is automatic if the name of

Nombre de coupens retourmés *

distributor is written with the same spelling as

| =1

the previous time, bUt either way the lI'I'lpO rtant Informations sur la personne qui va distribuer les coupons

. . Mom de Famille *
thing is to (1) record the number of vouchers

llunga

returned, (2) the total value returned, and (3) a [ Prérom”
Raphael

signature. The first question asks for the

Nombre des coupons distribués *

number of returned vouchers. If the distributor |,

is returning 0 vouchers, the form won't ask for
Mom de la person qui va distribuer les eoupons

the serial numbers of the vouchers received. R

Signature *

Finally, in the days of databases, relational tables, Zoho reports and other stuff like that,
one would not be concerned about having multiple tables for something. After all, we
could link data from any one table to any table with a token ID number.52 However for the
nostalgic, all the information from the paper cousin {voucher tracking form) comes out in

one table - in the “after fair voucher tracking” table.

52 Aslong as there is a common linking element, like a household number any form can be relational to
another. This can be done in Zoho Reports, File Maker Pro, Bartender, Microsoft Access, and many more...
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Vendor Check-in {Verification)

Food Vendor

Registration ' SRlEL L aunEr

MFl Vendor
Registration

Fair Preparations

- Materials

- Awareness
Building

|
Ateam of agents will be in charge of working with vendors. Once a vendor arrives at the

site of the fair, his time of arrival has to be recorded. Also, the merchandise brought has to

be checked®® and logged into an inventory.

<~
w Outils de gestion des vendeurs

The vendor check-in and inventory log process

Log item there

Into the something
Inventory u::;;n Capture vendor
signaturs

and say: thank
Grest the vendor you and see

and uast D,
Sov It vordor for quality Merchandise Yoimeenl
naads asslstance Is good
before checking-in ll (or the agent
can do sa If
qualified)

Apoclogize

and move

on fo the
next vendor

Qrwet tha vendor
and request 1D,
Sea if vendor
needs assistance
before checking-in

1) The first thing to do is to be polite, say hello and offer assistance if needed. Once
the vendor is ready to be checked in, (1) open the vendor sub-form®* (or start a

new record), (2) take the ID card, and (3) have a trained technician check the

63 Make sure of the quality is right, but also that the promised merchandise is the one that was brought in.
64 The form asks if you are using the tool before or after the fair, select “before.”
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merchandise. Once it’s confirmed that the merchandise is okay, we can scan the ID
to check-in the vendor at the fair.

2) Then, we have to fill in the inventory sub-form to log all the merchandise items
brought into an inventory database. For each item type (not quantity), the form
must be filled out. Once done, you complete the vendor tools sub-form to finish.

3) Then,inform the vendor he/she must check out with the same agent.

Hom &1 Pranom

paur lns falran

Cos outh &t congul CRE, In check-n vendours, [ -
recusilly un inventsee de lours marchandises ot calodlr B valeur e lours coupons.

D * Saxe

it 18, 3014 Fameile

= |
Artivie ou Dépert de b foie * Age

izt bt b csirmy o

arte de Vendpur
Projet DRIVE [PR(
L]

Tapes doseous pUur Cannar ia cana du vandeur Numéro de isiéphane *
e TAP TO SCAN maimes

Wille Ou Villaga ou vengeur -
Hirhasa

Mumern g vendeur UHS ©
VE-BTzH

Type de verdeur
Arulus M

.-'-l nlormntions do marchondses appors (2)

Informations parsannelias.

Mom el Prenom

Wymage, Fiosn

Sgnature du vandiwr *
Save

Famale

Version 1.0.0

o

Arive ala foire (ol 15, 1984 Grossiste :‘-’E—4B7422f

Feedback at the fair (Complaints)

Most of the feedback from beneficiaries will be collected during the exit interview,
however during the fairs (or before and after), there might be problems for which

beneficiaries and vendors want to complain about. The complaints form was divided into
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on some answers, it still is. Gregoire Mukenge wrote most non-open questions.

5'il vous plait #re discrel

Cet outll 2 81é faite pour capiurer des plaintes & ia foire, pour assurer un meseur service e
redevaDEe.

U U i YA UNe p an ier? *

Drate
Sat Jul 26 2014 105255 GMT+0300 [CAT)

Nen

AVEZ-VOUS 8U un probléme aves un membre du personnel de CRS? ~

Site d ka falre

Buresy CAI

A ce moment, est-ce que vous allez enreqisirer les plamtes des benéficiaines, s vendeurs
0 los doux’? "

U LN avec un

_J Béndliciaires

Est-ce gue un bénéficiaie a pris un aricle sans vous payes? *

Non
__J Vandaus
Quiet bénddiciaine?
i v s pas
e E——
Oul Mon

A vetre avis, quiest-ce que nous devons faire pour améliorer 1a situation? *

Vendor tools: Vendor stock verification and payment calculation

Write and slgn a

receipd with the
paymant number

Vendor and amount owed.
Vendor Stock

Payment
Verification | Capturs vendor
& Payment Get the vouchers s‘:;‘m:d? {!L
calculation Vendor from the vandar, and Vi p;,E:,m v:;:
o Wl

Exit scan barcodes ES i

Survey |

No

No

Gt axact amount
owed. Vendor and agent
sign the farm.

Approach your fo see
deslgnated difference, ﬁ::m
wendors and ses if Fill in the amournt

get
Scan ID
reasonable Imoted Yes in lettere part of
mlm Is revenues. log? the form
= g

Yes

Captura
ND signatures, then
Complels all
parent forms bo
send to mini
Capture vendar sarver
signature

Say goodbys, or Give vandor the recsipt and diract
perform exl Intarview vendor to cashier’s table.
Thank him/har and say goodhbye

two sub-forms, vendors and beneficiaries. Initially the form was very open and depending
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1) To checkout vendors, we fill the same form i.e. vendor tools but answer “after” to
the before or after question.

2) You scan the vendor card, and proceed to the “merchandise after fair” sub-form.

3) Inthis sub-form, the first element asks you to choose a product number, the first is
the first product that was logging into the inventory before the fair, the second is
the second, and so on. {Again, for this to work in an offline environment, the agent
that checked-in the vendor must check him/her out). Register the change of all
products that were logged earlier. This gives estimated revenues for each product

sold based on average prices at the fair.

Choisissez un produit. Commencez avec le premier. *

Choisissez un produit. Commencez avec le premier.

| [S=———————
CHOISISSEZ UN PRODUIT. COMMENCEZ AVEC LE
PREMIER.
_ Choisissez un produit. Commencez avec le premier. o _
Product1  -- Produit 1
Product2 - Produil 2
Product3 -~ Produit3

4) Once you're done logging inventory, you proceed to the voucher calculation. Scan
each voucher and just watch how they automatically get counted and their values
summed. Make sure the sub-form worked on the first scan, if not - quit the sub-

form and start again.
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5) If you decided to generate a payment form,

it will be automatic except for “the numbers |22 . mons
E&? bereficiaies & la i

in letters” text field. You may copy all the @ D5 Lt

. . i ES

information on the screen to a paper form, renresi

or you may finish all forms including the V’a

EzE
e

A

Fiche de rapanion ¢
O siria de bbnbliciaing

Fiche d'snmgistrement dos

naneficisires 3 1 foin

Fiche denregisimemen

sorie de afoie

‘arimation

2
ot de

téla

parent fair form to send it to the mini-server.® To sync your device with the mini-

server, drag the screen down®® (A) or go to the settings menu (B).

6) In both scenarios, (1) if you pay the vendor at the fair or (2) if you pay the vendor

in the future, a simple paper receipt
should be filled out and handed to
the vendor. The receipts should have
the payment authorization number,
the date, the name of the vendor, and
the amount owed. If the vendor is to
be paid that same day, he/she is then
to proceed to the finance or cashier

table.

| Vinlage 7 Vile

Data

Sat Jul 26 2014 10:36:15 GMT40200 (GAT)

MNumero dautorisation *

Pay-15a0c10

Site de la foire "

Bureau CRS

MNom du vendeur
Kyange. Rose

Maohelwa

FICHE DVAUTORISATION DE PAIEMENT

Valeur totale des coupons en USD
%

Montant 1ofal en lettres (USD) *

Teuriba-ain dellars

Tobe
copied
toa
paper
receipt

65 One drawback of sending the form to the mini-server is that the parent fair form must be completed to

send. However, one strategy to save some life seconds (on{v for agents checking out vendors) could be to fill
out the fair parent form one time. Save it and duplicate it once. Once the first form is gone, you use the
duplicate (and make a duplicate of the copy before using it). To duplicate a record, just tap and hold on

the record.

56 One must have completed the parent sub-form and be outside of it to drag screen down.
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Finance table {if paying at the fair)

1) Once the vendor payment form has been filled out and all the parent forms were
finished and synced, the vendor should take his/her receipt to cashier table to
receive payment. This was done this way because it is a good practice to have a
separation of tasks for accountability and to avoid fraud.

2) The cashier needs a laptop computer and a portable printer. He/her must join the

mini-server’s Wi-Fi network. A Voltaic solar panel or other power source to

provide the electricity for all these

]

+ €' [ nttp://192.168.40.100 /exzact /dataViews. pho

QCRS . Action. Results.

things might be needed as well.

3) To log on to the mini-server to

iFermBuilder admin login

Errar Pleass enter username and pastwond.

download the payment forms, the

Username
DRAIVEcashiar

cashier and project manager would

Password

Finzet Faszwond

use their web browser (Chrome,

Safari, Firefox, or Internet Explorer)

to go to the mini-server’'s URL: https://192.168.40.100 /exzact/dataViews.php

(this address only works within the mini-server Wi-Fi network, it is an Intranet).
4) The cashier must then log on with the DRIVEcashieré? account; this account only

has access to view one table, making things easy, i.e. payment authorization form.

GCRS . Action. Results

Data | Usars Support

vy M Qmob & HTML Eval & Becolfet 8 Beovy  Feede B MR R OR M

N0 Y Astboresdi in seeart de sursiary =4 1A r_fande_persses, payrreeti_wsbd 4014 A4 1§ MEATIROY K740 140 BixiAs

57 There is a repository with all passwords for the DRC. This and all other passwords should be stored over
there.
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5) Click on the list, then click on the “List” button, or simply click on the ID number
for the table (look at screenshot above). You will then see a small database with all
the completed payment forms. You can search for the one you're looking for by
comparing authorization number and/or name of vendor. Click on the form that

you want to download and print, and then click on the “View Detail” button.

Authorizat on du g s duurs '@" gﬁ
[ setectmal (i) view wetan
§
FiJul2S204 41B23GMT  Paydazonss Hysnge, Ross Cusst VE-4E7az Hacangs Pues
FriJul25 20 4 14 2713 SMT Pay-2331312 Bemba, Fierne Cuest VE-cebdz2ad kaanga Dioky
6) You will then see all the information
LLLUS  od 2014 _fair.tools vendor_ payment sub2 0214 f; «
from the payment form, but click on .
::Em RR— :‘:::s:;d 41828 GMT+0200 (CAT)
. A0 e 14 T Cuesl
the PDF button to make the file that feomaangeu Rounge Make

Numém didengficatian du vendedr VE-4O74ZEr PDF

Prowings Katnga

will be printed.

CATHOLIC RELIEF SERVICES
République démocratique du Congo

7) This file can then be opened with “Adobe Reader” or any

PDF viewer. Open it and printit.

Bignatur du vondeur pour Faccord

Noem du Fagunt du projet e CRS

Titre officiel e lagest du projet de CRS

Signatur de 'agent du projet de GRS pour o
paiemant

Hoen du Cainainr de CRS

Sigratum du Gaisser de CHS

8) Then have both the cashier and third designated person (usually the PM or PM
delegate) sign and date the form with pen (look above, the form leaves blank

spots for signatures). This enables the existence of “an original” and a paper trail.
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Vendor exit survey

During the mapping exercise (June 4th), it was concluded that the best feedback from

vendors was to be collected a few weeks after the fair. This is because at that point, one
can synthesize a complete understanding of the vendor’s experience across multiple fair
dates and operational tasks (including payment). However a quick exit survey was built
in to the fair tools, to get feedback from a representative sample of vendors immediately

after the fair. This should be able to be completed in less

ﬁr Cutis de gestion des vendaur (2)

than 1-2 minutes; it does have some open questions - but

W Evaualiin dus benlicins & @ sotic

Evaluation das ve~dews 3 asorle

they are not required. This sub-form is located within the

“fair tools” parent form, not the “vendor tools” sub-form.

Cal outil a été faile pour oblenir des inf lons du foutni s raps & lafin de

la foire. I ne s'agit pas dune evaluation, ef cela doit &tre fait trés rapidement, L'évaluation Kyenge, Anse
réelle doit se falre & une dale ultérieure aprés la loire.
Sexe
Site: de Ia faire
Famelle
Bureau CRE
Ville / Village
Scannez | code-barres du vandeur
Kinshasa

v TAP TO SCAN

Pensez-vous qua CRS et 585 onl reuss! bien ce oire? *

Numeéro d'identification du vendeur *

Mon
VE-a8T4221
Pensez-vous quil y avalt des chose qul de lafolra? *
Mom MNon
Kyenge, Rose
Donnez-nous une choses manquanies de |a foire. *
Sexe Bache pour Fombne
Femello
Dites-nous encore, s vous voulez, une autre chose manquantes de la foire
Ville / Village

Kirshasa

Avez-vous des suggestions pour améliorer les foiresT Si oul, quels sont-ils?

Pensez-vous que CRS &l ses partenaires ont réussi bien ce foire? * Aatiekis dow bt

Oui Mon

Pensez-vous quil y avail des chose qul manguent dela Iuirs'._?_ %
Non

Merci

Donnez-nous une choses manquantes de la foire.

Bache paur Fambre
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Beneficiary exit survey

Vendor
Exit
Survey |

o Py ent
calculation |

Just like the vendor counterpart, this

Cetaricls dtait glus char, maine char,
Ol MEME, Dar 1Epon au marche? *

form is direct and meant for a

Beneficiary |
Exit Survey

Past-fair

| 2 Maing char Erﬁaa oo dif.,
monitoring | ;

Cray g |2 qualité dis produit
sera bon? ©

representative sample as opposed to the

Man

Quaniile achete *

whole population of beneficiaries that attended the fair. However, this

1

P *

a0

form also has a sub-form to record each purchase the beneficiary

made. It records the (1) item’s type, (2) price per quantity, (3) quantity, and (4)

perception of quality. This form also has non-required open questions.

Site che ka foire
Bureau CAE
Scannez la carte 8l vous plalt Etiaz-vous suffisamment aidé avec vos Bchals_ i
% TAP TO SCAN Nen

AVBZ-VOUS CEs Suggeslions pour améliorer les foires et noire travail?
Muméro didentification du bénéficiaire

Hor2btadas

Tap here to
save yourwork

s R

Nam du bisndiciaine

Masika, Agraa
Dans I'ensemble, &tes-vous satislalt de la lolre? *

Famlln

Willage du bénéficiaire

MNeahilwa

A votre avis, comment vous comparez les prix de la foire par rapport au masche? *

Le Sous-formadaire ci-dessous pedt élre rempés awtant de fals que necessaine pour
CHAUE Prociust acheté

3 Enragistrement des achats (4)

Masns cher Pas de diftérence

Produits. | Gumntn cbetée Prix Tatal
{
Canserole. § Litre 1 0 |30
S'll vous plalt expliquer ici
— Habils Hivers Babe z 10 |30
Natis |2 5 18
Auez-¥ous frouve 1001 ce que vous 7+ T-Shirt Homme LS i 20 |20

Avez-vous eu du mal & utiliser les coupons? *

The last step, one tip, plus what’s missing.

The last step for all apps in the “fair tools” is to finish the parent form and sync the iPad. For most
fair tasks, this will only be done once (the exception being if you pay vendors on the spot, where

you can copy the parent).
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The tip is to have people “save their work” constantly. While iForm saves automatically
every time you finish a sub-form record, you never want to loose what you did for the last 2

minutes if the app crashes.

There are missing forms (questionnaires that have not yet been developed) as of July
315t 2014 for “a complete fair solution.” They are the “post-fair monitoring” evaluation
forms. One is needed for both beneficiaries and vendors with skip logic to keep things
pertinent depending on the type of fair i.e. non-food-items or food security.

Conversely, these forms should be easy to develop and templates (pre-made forms for
this purpose) were already made®8 to speed their development.®®* NOTE: because these

forms are not (100%) done, they are not yet part of any DRIVE form group. Once the

forms are done and tested,”® the i e el
od_203L4_post evauation_fair_forrs ben subl G214
cd_2314_pas: eva uatio falr_forvs master 0212 |L‘nm you selected tha one le vodify,
wl 2914 pos. evaudlion falr Ceras venc suzl 421 <l'ck on *load Form”
parent can be set to form part of a |#«2 “ i o s e
€0_ZJL4 VenIor_ragisiration_Fastar OZLd

DRIVE form group. The screenshot

below is the form template within the form-builder, made for the post evaluation forms.

e | ==

Fesince with second cuestiony (2

Village

[Read-Only]

Replace with first question (2) *

[Select] |

Replace elements

fe—

Input Propertio

Replace with second question (2) * J
[Text]

it starting here

Sman Paging
Overall, are you satistied with the fair

smast Cantral

Srmact Table Search

| [Selsct] | Refurmncs 10

58 There are three forms that were not listed in the report, one parent and two children sub-forms. The

parent’s name is: ed_2014 _post_evaiuation_fair_forms master_ 0214 - and the children are:
cd 2014 post_evaluation_fair forms ben subl 0214 and cd 2014 post_evaiuation fair forms ven_subl 0214.
*+Admin rights are needed to see and modify these forms within the form-builder.

59 What's pre done is the scanning of barcode widget and the automatic look up and display of vendor/
beneficiary information from manual upload table or (beneficiary/vendor registration tables).
70 Look at iFormbuilder guides to learn how to change /make form groups.
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Cash-for-work

e2ds
Assessment Cash-for-work (CFA)

Benefciary
Registration

Broect —
Implementation Beneficizry

a I | Project
Community /| Payment

Project —¥ Work plan
| Ider tification Claboration

Projact | Project tﬁnr.n-m.-l?ify
=™ Comp etorf Handover satisfaction| A

Report

Sarvey

Not all tasks for cash-for-work activities require digital forms from CRS, since the

beneficiaries should be the main actors helping identify worthwhile projects and

designing their action plans. As of June 31st, 2014, only one?! cash-for-work tool has

been developed, “the punch clock and time sheet.”

The punch clock logs the timestamp of when the person
starts working that day and the timestamp for when they
clock out at the end. At the same time, the app records (1)
how many days the person has worked, and (2) how much
money he/she is owed.”2

The punch-in (clock-in) process flow

Beneficiary
Registration
(Form or Manual Upload)

Specify beneficlary
qualifies for cash for work

Specify If beneficiary is
ekllled or unskilled

Cash for
work agent
opens CRW
parent form

Scan card of
first CFW
beneficiary
punching IN

NON-IFORM B Beginning of

Then cpens
punch-in
(clock-in)
sub-form

Have person
sign, finish
form

VDR

Agenl actislment corec

e i Pagenl CTWAGT. | fuga Orte

DMt o0 |8 b schitie? *

E,:E Clozk In

Finish parent

form and wait
until the end of
the day to clock

out people.

71 DRIVE DRC team should consider making the Community Satistaction Survey as a digital form. To
duplicate the scanning ID card scanning functionality, the “beneficiary post-fair template form” could be
duplicated. GKIM / CRS eValuate is in the process of making “public work” forms that could serve the tasks

within the process map for cash-for-work

72 DRIVE DRC makes the distinction between skilled ($4 per day) and un-skilled workers ($2 per day)
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This form is very easy to use and the sub-forms act as parent forms, so as you finish with
one beneficiary, you start a new record and scan the next person and have them sign.

Once you are done clocking people in, you finish the parent form.

Dravte ot Mhessee 0 debul de travall
Bai Jud 26 2014 105749 GMTL0E00 {CAT)

Cedde & barres
E TAP TO SCAN Tap here to punch in another
CFW benefaary

Humér didentilicaion du bénéliciaire *
M- 261008

Nom et Prénom du bénéticiaine *
Mz, Agras

Sexn * Tap here o return to parend
. i e
Famsith farm [te finish i)

Signatune cu bénéficiairm *

The punch out {clock-out) process flow

It's the end of the
workday

Scan card of
Cash for work agent first CFW
opens CFW parent form beneficiary
punching out Say goodbye,
Then opens punch-out and start again
(clock-out) Have person the following day

sub-form sign, you
sign and
finish form
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st
Fin du travasl Hisur of ol posr suourdm
™ Az T ) Nermbre e jours frmvailes

TAF 0 S0AN faantant & paypar en LSO &)

Sigratrn ok bimitlicinm *

Saxe At i Aigunt Conire Treeel

Sigrature dle Fagent CasForiork (CFW) *

This form works the same way as the punch-in counterpart. The only thing to note is that
an error message will show up if a person tries to punch out within less than an hour of
punching in. Therefore the person can clock out, but iForm will not count this day as a
workday. This was done to avoid fraud and the time frame can be changed (extended to
more hours), within the form-builder.

Downloading the timesheet

While you may download the parent form’s excel file (which includes everything) form
“CRS iFormbuilder,” the “Punch Qut” table includes all the necessary information,”? i.e. (1)
punch in dates and times, (2) punch out dates and times, (3) name of CFW beneficiary, (4)
his work rate, (5) amount owed up to that day, (6) signatures for CFW beneficiary and

CFW officer, and (7) the name of CFW officer — (Look at screenshot of output below).

| o C | D E F | L=
“aneh In Tims ard Date  “uneh Oul Trme end Dats  Today's Dite |dunt ficalice Nums Mame of GF W Bee

SalAug 02 2017 160118 3ol Aug 02 20°2 160941 CIC1MCH 02 Hhe 2k dalab Maska AgnocFomonn .44 1 altpes/di drop Hugs Oriz b
AR S 2 S JaliE o074 S e CRICAACR -8 Hheobfald] Fod Kadhevr Clark Famglle HEd i i tazatdi crop Huge Oz hils:

Changing the default values {Rates for skilled and unskilled / minimum hours)

This tool (like the fair forms) was designed to be re-used by other projects, after project

DRIVE (if wanted). Thus an easy way to change the default values for the rates and the

73 Information that you would be able to find on CRS CFW paper tables and forms - its table name is:
cd 2014 cfiv_timesheet_signout_subl 0214
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minimum number of hours, was built in to the forms. However, to avoid fraud, these
values have to be changed by an administrator and not within the forms.

1) Log into https: //crs.iformbuilder.com with an admin account within the profile

€d_Z0i4_reneficiary Id_6b_sbd_hausaholo _0XL1

2) Open the form-builder, and load the master | f. o cery o

o 204 fw bresteet master D214

s beers_ivy 6214

cd_ill4 cta tmesteer signin_sabl 0214

parent form for cash-for-work, the table name is: £ 3054 2T trresneet Sinous susd_uae
od_5014_fair_conplalngs sensf clany_suhl_fi214

cd 2014 cfw_timesheet_master_ 0214

3) The first three elements store these values; change by replacing their dynamic

values with the value that wanted and save the form (Look at screenshots below).

Device View [Actsal appearance varies) Flemant Smperties Cammon
— s 7 Wark Pu - = Iaput Propertios
‘Ca: Foi o1 D :~|-|-|'-vn-'iﬂ L SARER L -I et ek II Option Lise

R Bl B T L £ Gmtion Lise Unskilled Daily Rate in USD (5) . senart Paglag

Skilled Daily Rate In USD (S) smat oapng s cintrad

st Control {TO CHANGE UNSKILLED RATE, i

{TO CHANGE SKILLED RATE, o CHANGE DYNAMIC VALUE OF THIS Dmam Vs

CHANGE DYNAMIC VALUE OF THIS - s ELEMENT) * .

ELEMENT} * | HE

[Read-Only] | [Read-Only] 1

| Conciten Ve
Unskilled Dally Aate in USD {§) - Minimun number of HOURS to be
allowed 1o clock out

{TO CHANGE UNSKILLED RATE, e Drmame Laoe

CHANGE DYNAMIC VALUE OF THIS {CHANGE NUMBER (#) IN DYNAMIC

O VALUE OF THIS ELEMENT} *

[Read-Only] Smart Tabin Ssarch [Number] Semart Table Sanrch

Netarence 10
Refaromos 1D
Mini mber of HOURS to be |
aum"m’"‘am :ut = Currantly Logged in Field Agent Infa
|

{CHANGE NUMBER (#) IN DYNAMIC Bl __1 e e i [Read-Only]

VALUE OF THIS ELEMENT]} * | ‘estamn fmm the detabase and B0 v it will b Nota: Enanging [ —— art” tar o
e - = | | s | sare ) s | Cash for Work Officer sobma T i A i e il v

— J ihd

Add Hows Enpit Duplicate Input | | Beists Inaut o — Mt b

Making modifications to a form

In theory, you want to perfect the forms before you go to the field. Making modifications
to a form could break other pieces of the form or even erase existing data within the table.
So once a form went life, it is best to not modify it every again!

But at the same time the key to emergency response and the reason CRS is chosen to
perform expensive emergency projects is because of speed and flexibility, and for this
reason (and others) an existing live or non-live form might need to be modified. Therefore

it's a good to have a non-destructive strategy to make modifications to forms.

58



1) Copy the form you want to modify to make a back-up.+

cd_2014_cfw_timesheet_master_0214
cd_2014 cfw_timesheet_signin_subl 0214

od_2014_cfw timesheet signout _subl_0214

cd_2014_fair_compiaints_beneficiary_subl_ 0214

2) Understand that some functionality of iForms needed the table name of parent
forms, meaning that some functionality (of the form you are modifying and

other forms as well) will /could break if the table name for the parent form is

changed. If you modified a parent form and are satisfied with the changes (and
numerous tests), the final form with modifications has to be renamed to have
the original table name. The backup of the original can have a new name.”s

3) Make one change at a time and test each change as you do so.

4) By default, iFormbuilder will assign the new copy of the form to the account that
made the copy, you might want to un-assign the form if it is sub-form”® after you
are done making changes. If you are modifying a parent form, you have to change
the form groups to add the new form and remove the original.

5) If you modified a sub-form and not a parent, you will have to change the link of
“Smart Paging” tab in the parent form, to link the sub-form element to the new
sub-form.

6) Testahundred more times while enjoying the changes made.

7% You might only want to modify a sub-form or a parent-form. Depending on you needs, you might (or not)
need to also make a copy of the sub-forms, if you are making changes to them. If you only are modifying a
sub-form, you might just want to copy the sub-form.

75 One example could be: cd_2014_cfiv_timesheet_master 0214_original

76 Sub-forms should never be assigned to users, only the parent forms. However ifyou are making a change
on a sub form, this helps for testing purposes.
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Last reminder

Please erase all test records from the database before taking the live (to collect real
field data). But please do create test records and fake data for simulations. The annex
includes some barcodes, beneficiary cards, vendor cards, and vouchers to test and/or to

learn how to use the forms. Once you erase the tables, these will not work.

60



Annex

To test the barcodes below, make sure you cover the other ones to avoid scanning the

wrong barcode.

1. Beneficiary cards (if you are too close to the bar-codes, they won’t scan)

P

Carte de Bénéficiaire

SUSAID — - rveore — W Ocrs | SYUSAID  — o RIVE DRC #Cxs

Nom du bénéficiaire: Masika, Agnes Nom du bénéficiaire: Dunia, Edouard

Sexe: Feminin Sexe: Masculin

Numero du bénéficiaire: Hhr-2b1a0a5-7d9 Numero du bénéficiaire: Hhr-92d9243-108

La taille du ménage: 8 La taille du ménage: 4

Village: Nsokelwa Village: Lubumbashi 5@ _E

S o Hhr-2b1a025 o e Hhr-92d9243
AIME SECAL I SECAL | SECAL | ACT AME | SECAL I SECAL | SECAL | ACT

2. Vendor card

=" USAID

Carte de Vendeur

ﬁ "'r DU PEUP_EAMERICAN

Nom du vendeur:
Sexe du vendeur:

Kyenge, Rose
Femelle

Type de vendeur: Grossiste

Type de merchandise:

Kinshasa
Kka77789

Localite:
T4:

Projet DRIVE DRC

Articles Ménagers [ssentiels

EiE
i
=]

VE-4874227

3. NFI Vouchers (HEADS bar-codes]

=
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0 (4),$5(2), and $1 (1) NFI Voucher barcodes (sub-vouchers)
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VO-302016B-10V0-302018B-10 VO-302022C-10 VO-302025C-10 VO-302026l-5 VO-302028I-5 VO-302028J-1

6. Dropboxlink to zip file with all files referenced here: http://tinyurl.com/ict4drive

(Includes all bartender files, voucher maker excel files, other guides and partner
logos)
7. CRS global to DRC MEAL page (not available to all global accounts):

http: //tinyurl.com/drivedrc (includes same files as above)

8. Forthetechnical people, the simple JavaScript functions to class the different
scores are:

function bidonscore (bidon) {
if (bidon > 16 && bidon <= 1000) {xbidon=0}
else if (bidon > 13.7 && bidon <= 16) {xbidon=0}

else if (bidon > 11.4 && bidon <= 13.7) {xbidon=0.5}
else if (bidon > 9.1 && bidon <= 11.4) {xbidon=1}
else if (bidon > 6.8 && bidon <= 9.1) {xbidon=1.5}
else if (bidon > 4.5 && bidon <= 6.8) {xbidon=2}
else if (bidon > 3.5 && bidon <= 4.5) {xbidon=2.5}
else if (bidon > 2.5 && bidon <= 3.5) {xbidon=3}
else if (bidon > 1.7 && bidon <= 2.5) {xbidon=3.5}
else if (bidon > 0.8 && bidon <= 1.7) {xbidon=4}
else if (bidon > 0.0 && bidon <= 0.8) {xbidon=4.5}
else if (bidon > -1 && bidon <= 0) {xbidon=5}

return xbidon;

}

function casseroleserolescore (casserole) {
if (casserole > 5 && casserole <= 1000) {xcasserole=0}

else if (casserole > 4.4 && casserole <= 5) {xcasserole:O}
else if (casserole > 3.8 && casserole <= 4.4) {xcasserole:O.S}
else if (casserole > 3.2 && casserole <= 3.8) {xcasserole:l}
else if (casserole > 2.6 && casserole <= 3.2) {xcasserole:l.S}
else if (casserole > 2 && casserole <= 2.6) {xcasserole:E}
else if (casserole > 1.5 && casserole <= 2) {xcasserole=2.5}
else if (casserole > 1 && casserole <= 1.5) {xcasserole=3}
else if (casserole > 0.67 && casserole <= 1) {xcasserole:B.S}
else if (casserole > 0.33 && casserole <= 0.67) {xcasserole=4}
else if (casserole > 0.0 && casserole <= 0.33) {xcasserole=4.5}
else if (casserole > -1 && casserole <= 0) {xcasserole:S}

return xcasserole;

}

function bassinescore (basin) {
if (basin > 4 && basin <= 1000) {xbasin=0}
else if (basin > 3.4 && basin <= 4) {xbasin=0}

else if (basin > 2.8 && basin <= 3.4) {xbasin=0.5}
else if (basin > 2.2 && basin <= 2.8) {xbasin=1}
else if (basin > 1.6 && basin <= 2.2) {xbasin=1.5}
else if (basin > 1 && basin <= 1.6) {xbasin=2}

else if (basin > 0.75 && basin <= 1) {xbasin=2.5}
else if (basin > 0.5 && basin <= 0.75) {xbasin=3}
else if (basin > 0.33 && basin <= 0.5) {xbasin=3.5}
else if (basin > 0.17 && basin <= 0.33) {xbasin=4}
else if (basin > 0.0 && basin <= 0.17) {xbasin=4.5}
else if (basin > -1 && basin <= 0) {xbasin=5}

return xbasin;

}

function couchagescore (bed) {
if (bed > 1 && bed <= 1000) {xbed=0}
else if (bed > 0.88 && bed <= 1) {xbed=0}
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else if (bed
else if (bed
else if (bed
else if (bed
else if (bed
else if (bed
else if (bed
else if (bed
else if (bed
else if (bed
return xbed;

}
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.76 && bed <= 0.88) {xbed=0.5}
.64 && bed <= 0.76) {xbed=1}
.52 && bed <= 0.64) {xbed=1.5}
.4 && bed <= 0.52) {xbed=2}

.3 && bed <= 0.4) {xbed=2.5}
.2 && bed <= 0.3) {xbed=3}

.13 && bed <= 0.2) {xbed=3.5}
.07 && bed <= 0.13) {xbed=4}
.0 && bed <= 0.07) {xbed=4.5}

1

&& bed <= 0) {xbed=5}

function outilsscore (tool) {

if (tool > 5 &&
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
else if (tool
return xtool;

}
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ool <= 1000) {xtool=0}
.6 && tool <= 5) {xtool=0}
.2 && tool <= 4.6) {xtool=0.5}
.8 && tool <= 4.2) {xtool=1}
.4 && tool <= 3.8) {xtool=1.5}
&& tool <= 3.4) {xtool=2}
&& tool <= 3) {xtool=2.5}
&& tool <= 2) {xtool=3}
.7 && tool <= 1) {xtool=3.5}
.3 && tool <= 0.7) {xtool=4}
.0 && tool <= 0.3) {xtool=4.5}
1 && tool <= 0) {xtool=5}

function couverture (sheet) {

if (sheet > 1 &&
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
else if (sheet
return xsheet;

}

VVVVVVVVVVYV

sheet <= 1000) {xsheet=0}

0.88 && sheet <= 1) {xsheet=0}

0.76 && sheet <= 0.88) {xsheet=0.5}

0.64 && sheet <= 0.76) {xsheet=1}

0.52 && sheet <= 0.64) {xsheet=1.5}

0.4 && sheet <= 0.52) {xsheet=2}

0.3 && sheet <= 0.4) {xsheet=2.5}

0.2 && sheet <= 0.3) {xsheet=3}
0.1333333333333333 && sheet <= 0.2) {xsheet=3.5}
0.0666666666666667 && sheet <= 0.1333333333333333) {xsheet=4}
0.0 && sheet <= 0.0666666666666667) {xsheet=4.5}
-1 && sheet <= 0) {xsheet=5}

function habit_femme (woman) {

if (woman > 5 &&
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
else if (woman
return xwoman;

}
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woman <= 1000) {xwoman=0}

.6 && woman <= 5) {xwoman=0}

.2 && woman <= 4.6) {xwoman=0.5}
.8 && woman <= 4.2) {xwoman=1}
.4 && woman <= 3.8) {xwoman=1.5}
&& woman <= 3.4) {xwoman=2}

.25 && woman <= 3) {xwoman=2.5}
.5 && woman <= 2.25) {xwoman=3}
&& woman <= 1.5) {xwoman=3.5}

.5 && woman <= 1) {xwoman=4}
.0 && woman <= 0.5) {xwoman=4.5}
1 && woman <= 0) {xwoman=5}
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function habit_enfant (child) {

if (child > 5 &&
else if (child
else if (child
else if (child
else if (child
else if (child
else if (child
else if (child
else if (child
else if (child
else if (child
else if (child
return xchild;

}
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child <= 1000) {xchild=0}

4.6 && child <= 5) {xchild=0}

.2 && child <= 4.6) {xchild=0.5}
.8 && child <= 4.2) {xchild=1}
.4 && child <= 3.8) {xchild=1.5}
&& child <= 3.4) {xchild=2}

.25 && child <= 3) {xchild=2.5}
.5 && child <= 2.25) {xchild=3}
&& child <= 1.5) {xchild=3.5}
.5 && child <= 1) {xchild=4}

.0 && child <= 0.5) {xchild=4.5}
1 && child <= 0) {xchild=5}
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