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	Resources for trainers


The following table outlines useful resources for those trainers wanting to explore training in more detail.

	Name
	Author
	Publisher
	ISBN Number

	The Accelerated Learning Handbook
	Dave Meier
	McGraw Hill
	ISBN 0-07-135547- 2

	The Inspirational Trainer
	Paul Z Jackson
	Kogan Page
	ISBN 0-7494-3468- 6

	Participatory Learning and Action
	Jules N. Pretty, Irene Gujit, Ian Scoones, John Thompson
	International Institute for Environment and Development
	ISBN 1-899825-00-2

	The Facilitator’s Pocketbook
	John Townsend and Paul Donovan
	Management Pocketbooks
	ISBN 1-870471-70-9

	The Trainer’s Pocketbook
	John Townsend
	Management Pocketbooks
	ISBN 1-870471-37-7

	The Accelerated Learning Fieldbook
	Lou Russell
	Jossey-Bass/Pfeiffer
	ISBN0-7879-4639-7

	Turning Training into Learning
	Sheila W. Furjanic and Laurie A. Trotman
	Amacom – American Management Association
	ISBN 0-8144-0519-3

	How to be better at giving presentations
	Michael Stevens
	Kogan Page and The Industrial Society
	ISBN 0-7494-1900-8

	How to measure training results
	Jack J. Phillips and Ron Drew Stone
	McGraw Hill
	ISBN 0-07-138792-7

	A Consultancy Approach for Trainers
	Keri Phillips and Patricia Shaw
	Gower
	ISBN 0-566-02737-2

	Opening Space for Democracy
	Daniel Hunter and George Lakey
	Training for Change
	www.TrainingForChange.org

	The Theory and Practice of Training
	Roger Buckley and Jim Caple
	Kogan Page
	ISBN 0-7494-4156-9

	Icebreakers
	Ken Jones
	Kogan Page
	ISBN 0-7494-0803-0

	The Skills of Training
	Leslie Rae
	Gower
	ISBN 0-7045-0556-8

	Understanding Facilitation
	Christine Hogan
	Kogan Page
	ISBN 0-7494-3826-6


	Web links


Case studies on complaint handling mechanisms

www.hapinternational.org/en/complement.php?IDcomplement=57&IDcat=4&IDpage=76
This link on the HAP web site is particularly useful for case studies and presentations on complaints handling mechanisms.

Training materials on accountability

http://www.hapinternational.org/en/complement.php?IDpage=76&IDcomplement=86&IDcat=4
This link on the HAP web site contains session plans for training on HAP’s accountability principles. While it is specific to HAP it contains some useful generic exercises that can be used to discuss concepts around accountability.

Further suggestions welcome!
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The Good Enough Guide Training Module

www.ecbproject.org/the-good-enough-guide
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